Aorosop N9

Ha NpeaocTtaB/iEHNE TENEKOMMYHUKALUMOHHbIX YCNYr CBA3U % ‘
' 141292, r. KpacHoapmeiick, yn. Komcomonbckas 4.4
Ten: 8-800-555-3557 http://www.dialog-k.ru
r. KpacHoapmeick « » « »201_r.

000 dupma «Aunanor-K», nMeHyemoe B AanbHeiweM «OnepaTop», B ivue MeHepanbHoro anpexkTtopa JloreeHosa AHatoams lOpbesBuya,
[EeNCTBYIOLWEro Ha 0OCHOBaHMK YcTaBa, C O4HOWM CTOPOHbI, U ,
nMeHyeMbli(as) B AanbHellweM « AGOHEHT>, C ApYroli CTOPOHbl, BMECTe MMeHyeMble « CTOPOHbI >, 3aK/T4YNAN HacToaLWwmin [loroBop o
HuxecneayoLem:

1. ONPEAENEHMNA

1.1. Ycnyra - ycnyra cBsi3u, oka3sbiBaeMas OnepatopoM. [MepeyeHb ycnyr npuBenéH B MpunoxeHun 1 k HacTtosweMy [loroBopy (Aanee no TeKCTy
MpelickypaHT).

1.2. MoakntoyeHne Kk Ycnyre — npokiaaka kabens ot 6nunxkanwero ysna goctyna (aanee no tekcty - Y) cetn Onepatopa A0 aBOHEHTCKOro
(okoHe4yHoro) obopynosaHus (nanee O6bopynoBaHue), pa3aMeLwEHHOro B nomMelleHnn AboHeHTa (6e3 MoHTaxa kabens B noMelleHn AGOHeHTa) C
nocneayLLen HaCTPOMKOI cTaHAAapPTHORO, HE06XOAMMOIo A1l OKa3aHMs YCyrM nporpaMMHoOro obecneyenuns u (Uam) MHble AencTeus
HanpasfieHHble Ha NpefoCcTaBNeHne BO3MOXHOCTM AGOHEHTY B NOMyYeHUN Ycnyr.

1.3. OkasaHue Ycnyru — npeaoctaBiieHne YCiyru CBs3um nocne NoAKIYeHNs K YCayre npu ycroBmMmn nonoxutenbHoro 6anaHca Jimuesoro cyeta.
1.4. lnyHb kabuHeT «CepBuc-AboHeHT» — web-cTpaHuua, pa3melléHHas Ha calTte "https://bill.krasno.ru", coaepxawas nHbdopmaumio 06 obbeme
nony4deHHblX AGOHEHTOM YCNyr U TeKYLLEM COCTOSIHUK JINLEeBoro cyeTa.

1.5. NInueson cyet (JIC) - nHdopMaums, Haxoasawasnca B JIN4HOM KabuHeTe nonb3oBaTens, U coaepxallas AaHHble 0 nnatexax AGOHeHTa n cymmax
[EHEeXHbIX CPeACTB, YAepXaHHbIX (CNUCaHHbIX) U3 AaHHbIX NiaTexel B KayecTse onnatbl N0 HacTosiweMy [lorosopy. JInuesol cyeT nmeet
YHUKanbHbI HOMep. Mpu Hannunun y AboHeHTa n OnepaTopa cooTBeTCTBYOLWMX [JoOroBOPOB C TPETbMM NMLOM Ha JIC MOryT oTpaxaTbCs onepauuu,
CBSI3aHHble C ONJaToNn NpoAyKuumn (ycnyr ) TPeTbero Anua, HemocpeaCcTBEHHO CBSAA3aHHbIe C OKa3aHueM Ycnyr. MNopsaok CnMcaHus AeHeXHbIX CPeacTB
¢ JIC yctaHaBnuBaetcs B npunoxeHuun 5 (Mopsiaok pacyeToB) K HacTosiweMy [lorosopy.

1.6. BanaHc nuueBOro cyeTa - COCTOSIHME NIMLIEBOro CYeTa, KOTOPOe XapaKTepuayeTcs Kak pasHOCTb Mexay CYMMOW, BHECEHHOW ABOHEHTOM Ha
JInueBoi cyeT, U CyMMOM, cnucaHHon OnepaTopoM B OnJiaTy OKasaHHbIX YCNyr.

1.7. BnoknpoBKa - YaCTUYHOE MK NOSIHOE NMPUOCTaHOBMIEHME NpeaocTasaeHma Ycenyr OnepaTopoM B COOTBETCTBUN C YCIIOBUAMW, U3NTOXKEHHBIMU B
MpunoxeHun 2 (PernameHT).

1.8. AyTeHTndukaumoHHble gaHHble — ceTeBoe ums (login), naponb (password), IP-agpec, ncnonb3yemole Ans Aocryna K JINUHOMy KabuHeTy nnm K
Ycnyram.

1.9. CeTb - ceTb VIHTepHeT.

1.10. JlokanbHas ceTb — EAnHasa MynbTucepBucHas ceTb, o6beanHsaowas JlokanbHble cerMeHTbl cetn OO0 «dupma «Ananor-K»

2. NTPEOAMET OrOBOPA

2.1. NMpeameTom [loroBopa siBNsSieTCA NpefocTaBieHne ABOHEHTY yCnyr CBSi3M MO nNepeAayvv AaHHbIX, YCNYyr TeneMaTuyeckux cnyx6 cBsisu, ycnyrun
AOCTyna B ceTb MHTepHeT.

2.2. OnepaTop, AeNCTBYS Ha OCHOBaHUKU nuueH3uin N 162455 ot 30 mapTta 2017 roaa, N2N? 162456, 162457 ot 21 maa 2017 roaa BblAaHHbIX
denepanbHoin cnyx60i no Haa3opy B chepe CBA3M, NpeAocTaBnseT, a ABOHEHT Nosb3yeTcs Ycnyramm u onnadnBaeT nx CTOMMOCTb B COOTBETCTBUN C
MpevickypaHtom (MpunoxeHune 1)

2.3. ABOHEHT MOXeT BOCMNOJIb30BaTbCA AOMNOHUTENbHBIMW YCTyraMn, CEPBUCHBIMU U PEMOHTHbIMM paboTamn OnepaTopa, NnepeyeHb KOTOPbIX
npusoamnTcs B MNpeickypaHTe. [JONONHUTENbHbIE YCNYr1, CEPBUCHbIE U PEMOHTHbIE paboTbl, Oka3biBaeMble OnepaTopoM, onpeaenstoTcst 3aka3oM Ha
AononHuTenbHble ycnyrn (anee Hapsaa-3akas).

2.4. B npouecce okasaHua Ycnyr AGOHEHT MOXET OCYLUECTB/IATb M3MEHEHWE YCNOBUIA OKa3aHus YCIyr 1 3aka3 AOMNOMHUTENbHbIX YCIYr, CEPBUCHbIX U
pPEMOHTHbIX paboT, Ha oCHOBaHMW obpalleHuns B Npon3BobHOM dpopMe no e-mail, ¢ ykasaHnem ®MO,

N¢ loroBopa, AyTeHTU(MUKALMOHHbBIX AAaHHbIX, HAMMEHOBAHMA YCNyru no agpecaM, ykasaHHbiM B MNpunoxeHun 4 (MHdpopmaums ana AboHeHTa), nubo
yepes JINYHbIN kabuHeT «CepBUC-ABOHEHT>.

3. NIOPAAOK 3AK/TIOMEHUA AONrOBOPA, UBMEHEHWUA ElFO YCNoBUh

3.1. B uensax 3akntoueHus [loroBopa AGOHeHT obpaluaeTcs k OnepaTopy B odUChl No afpecaM, ykasaHHbIM B MpUioxeHun 4 ¢ npeabsBieHneM
[OKYMEHTOB, YAOCTOBEPSIOWMX IMYHOCTL AGOHEHTa M NMPaBo Ha Mosb30BaHWe MOMELLEHMEM, B KOTOPOM MpeAnoaraeTcs noakaoueHue yciyriu.

3.2. MNpwv nogkntodeHnn K Ycnyram AGOHEHT 0653yeTcst MMeTb B Hannyum Heobxoammoe Ans npeaocrtasneHuns Yenyr O6opynosaHue. AKTUBaLmS
Ycnyr BbINOSHAETCSA B TeUEHWE TPEX MOJSHbIX CYTOK MOC/AE NOAKMOYEHUS NPU HanMumMKu y AGOHEHTa NonoXxuTenbHoro banaHca J/inuesoro cyeTa u
Heobxoammoro O6opyaoBaHus.

3.3. HacTosiwmit JoroBop 3ak/oyaeTcs nocsie noakideHns Kk Yenyre B oducax KoMnaHum no agpecam, ykasaHHbIM B [1punoxeHuu 4.

3.4. OnepaTop MMeeT NpaBo B OAHOCTOPOHHEM MOPSAKE U3MEHSTh NMPUIOXKEHUs K AaHHOMY [loroBopy C HaA/nexalwmM ysefomieHneM AGOHeHTa B
COOTBETCTBUM C TpeboBaHusMM N.10.8 HacTosiwero [joroBopa.

3.5. U3aMeHeHus aaHHoro [loroBopa A0OMYCKAKTCs TObKO NpY 3aKA0YeHUU A0MOMHUTENbHbBIX COrNalleHnit NoanucaHHbix OnepaTtopoM U AGOHEHTOM.

4. MPABA N OBA3AHHOCTU CTOPOH
4.1. Onepartop Bnpase:

4.1.1. NpwBnekaTb AN BbINOJIHEHUSA paboT, CBA3aHHbIX C OKa3aHMeM YCnyr TpeTbMX nL, B COOTBETCTBMK €O CT. 706 MK P®, nopyyaTb TpeTbnM
nvuam 3akaoyaTb [loroBop Ha okasaHue Ycnyr oT MMeHn 1 3a cueT OnepaTopa, a TakXe OCyLLeCTBSTb B3aumMopacyeTbl ¢ AGOHEHTOM OT UMEHU
OneparTopa.

4.1.2. OTkasaTb ABOHeHTY B 3ak/toyeHun [JoroBopa B Clyyae OTCYTCTBMS TEXHUYECKON BO3MOXHOCTM MOAKIOUEHUS K YCyre, a TakXe UHbIX
cny4vasix, yCTaHOB/IEHHbIX AENCTBYIOWMM 3aKOHOAATENbCTBOM. B Takom cnyvae OnepaTtop 0653aH B 10-AHEBHbIN CPOK MMCbMEHHO MHMOPMMpPOBaTb
ABOHeHTa 0 HEBO3MOXHOCTHK 3aknounTb [JoroBop v B cinyyae onnatel AGoHeHTOM Ycnyr OnepaTtopa, BepHyTb AGOHEHTY MoslydeHHble AeHEeXHble
cpeacTsa.

4.1.3. OnepaTtop BnNpaBe BeCTM 3anucb TenedoHorpamMm AboHeHTa npu obpauweHnsax AboHeHTa kK OnepaTopy C Lenbio NpeabsBieHnUs NpeTeH3ni, a
TaK e Mosly4YeHus CnpaBoYHON MHpOpMaLmK.

4.1.4. OnepaTop ocTaBnseT 3a coboi NpaBo BBOAUTbL Ty WM UHYIO dunbTpaumio nnmn 6J10KMpoBKY aApeCcHOro NpocTpaHCcTBa CeTU 1 NpekpallaTb
poctyn ABoHeHTa K TeM UAn UHbIM dparMeHTam, obbekTaM, MHPOPMaLIMOHHBIM pecypcaM u ycnyram cetu MIHTepHeT (agpecaMm, ceTsaM, cepeepam,
TenekoHdepeHUmMaM, CIMCKaM paccbikv 1 T.M.) Kak B Poccum, Tak u 3a pybexxoM. OrpaHnu4eHmnsa AocTyna BBOAATCS B C/lyyae, eCriv npakTuka
3KCMlyaTauum COOTBETCTBYIOLWMNX PEeCypCcOB HapyLllaeT 06LenpuHATbIE HOPMbI UCNOMb30BaHMsA ceTn NHTepHeT.

4.1.5. PasmellaTtb y3/bl CBA3U Ha TEPPUTOPUN MK B NoMelleHnn ABOHEHTa AN NpPefoCTaBNeHUs YCyr CBA3M ApYrMM aboHeHTaM.

4.2. Onepartop obsasyerca:

4.2.1. NpenoctaBnsaTe AGOHEHTY YCNyru B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoi ®epepaunn, NMUEH3UAMU, HAcTosILWMM [JOoroBOpPOM 1
MpunoxeHnamm K Hemy.



4.2.2. NpepoctaBnsTe AGOHEHTY YCNyrn HenpepbiBHO 24 Yaca B CYTKM, KpOMe BPEMEHU YCTPaHEHUSA BHE3aMHbIX 0TKa30B, NPOBEAEHMUS MAaHOBbIX
NpoduIaKTUYECKMX U pernaMeHTHbIX paboT, a TakXke aBapuii, MOBMEKLUMX HEBO3MOXHOCTb OKasaHus YCAyr 1 c/lydaeB NPUHATUS 3anpeTuTesbHbIX
Mep (B T.4. aKTOB, pelleHunit) rocyaapCcTBEHHbIMM OpraHaMu.

4.2.3. CBOEBPEMEHHO 3a4YNCNATb nnaTexu AGOHeHTa Ha JIMLeBol CYeT B COOTBETCTBUM C MOPSAKOM, onpeaenéHHbiM MpunoxeHuem 5 (Mopsaok
pacueToB) K HacTosilemy [Jorosopy.

4.2.4. NpepoctaBnsTe ABOHEHTY BO3MOXHOCTb A0CTyna K JINYHOMY kabuHeTy «CepBuc-ABOHEHT» B nepuoa Aeicteus [orosopa (B TOM uncrie B
c/lyyae Hanuuusi HyneBoro unm oTpuuaTenbHoro banaHca Jiuesoro cyeta)

4.2.5. NpenoctaBnsTb KOHCYAbTauum AGOHEHTY MO BCEM BOMPOCaM, KacalowmnMcst npeaoctaBnenunsa Ycnyr, no tenedoHaM, HoMepa KOTOPbIX YKa3aHbl
B MpunoxeHnun 4. O6beM KOHCYNbTauMii OrpaHUYNBAETCA KOHKPETHBIMW BOMPOCaMu, CBA3aHHbIMK C NpeAoCcTaB/ieHneM YCnyr.

4.2.6. Oka3sbiBaTb 6ecnnaTHble MHMOPMaLMOHHO-CMPaBOYHble YCYrM B COOTBETCTBMU C TpeboBaHUAMM AEUCTBYIOLLEro 3aKoHoAaTeNbCTBa.

4.2.7. Obecneuntb ncnonHeHve TpeboBaHui No cobn0AEHNIO TaliHbl CBSA3N B COOTBETCTBUMN C NonoxeHnammn GeanepanbHoro 3akoHa Poccuinckon
®epepaunn «O cBasm» N2126-03.

4.2.8. He pasrnawatb cBefeHUst 06 AGOHEHTe, 3a UCKITIOUYEHNEM CrlydaeB, TPebyoLWmMX NpeAoCTaB/ieHns yKa3aHHbIX AaHHbIX B YCTaHOB/IEHHOM
3aKOHOM MopsiiKe Mo 3anpocy roCyAapCTBEHHbIX OPraHoB.

4.2.9. YCTpaHATb B YCTaHOBMIEHHbIE AEWCTBYOWNUMM HOPMATUBHbBIMU aKTaMn CPOKWM HEUCMPaBHOCTM, NPENsSTCTBYIOLME MNOMb30BaHUIO YCyramu.
4.2.10. Mpwn okasaHum Ycnyr Onepatop obs3yeTcs cobnogaTb TEXHOIOMMUYECKME HOPMbI, YCTaHOB/EHHble MNpuka3oM MuUHnHdopMcBA3n PO ot
27.09.2007 N113 «06 yTBEpXAEHUN TpeboBaHUI K OpraHM3auMOHHO-TEXHUYECKOMY 06ecneyeHnto yCTOMYMBOro pyHKLMOHNPOBaHNS CETU CBS3MU
oblero nonb3oBaHUsa». TeXHUYECKME NoKasaTesNm, XapakTepusyloLlme KayecTBO OKasbiBaeMbIX ycnyr (nonoca nponyckaHwus IMHUU CBS3U)
ykasbiBatoTtcsa B [punoxeHum 1.

4.3. AboHeHT 06sa3yeTcs:

4.3.1. BbINONHATbL TpeboBaHUSl, U3/T0XKEHHbIE B HacTosweM [orosope, MpunoxeHun 5 (Mopsiaok pacyetos), MpunoxeHun 2 (pasaen «Mpasuna
noseAeHns B ceTn MHTepHeT» ), UHbIX MpunoxeHuax k Jorosopy.

4.3.2. B cnyyae HeobxoammocTtu (no TpebosaHuio npeactasmtens OnepaTtopa), B AeHb NPeAoCTaBNeHMa AOCTyna K Ycayram, noanncaTtb AOKYMEHTHI,
noaTeepxaatowne npegocrtasnerHue Ycnyr. Mpu a3tom noboe nuuo, npefocTaBmBLLee nNpeacTaBuTensmM OnepaTtopa AOCTYN B MOMELLEHME K MeCTy
pa3meleHns ObopyaosaHna ABoHeHTa 1 noanucaBsllee YKa3aHHble Bbille JOKYMEHTbI, CHUTAETCA YNOSHOMOYEHHbIM Ha 3TO ABOHEHTOM npu
OTCYTCTBUM CneunanbHOW NMUCbMEHHOW AOBEPEHHOCTHU.

4.3.3. ObecneunBaTtb AOCTYN cneymanmuctoB OnepaTopa B NOMeLLeHME K MeCcTy pa3MelweHuns ObopyaoBaHusa AboHeHTa n OnepaTopa ANa NpoBeAeHus
paboT No NoAKIOYEHUIO K YCryraM, a Takxe B Cllyyae NpoBeAeHUs pernamMeHTHbIX UM PeEMOHTHbIX paboT. MpeaoctaBnaTek cneumanucty OnepaTtopa
MHdOpMaLMIo 0 MecTax KpenaeHuns Kkopobos nnun npoknagkun kabens. Mpu stom OnepaTop He HeceT OTBETCTBEHHOCTU nepea AGOHEHTOM B criyvae
HapyLleHUs PYHKLMOHMPOBaHUSA CUCTEM XU3HEAEATENbHOCTU U KOMMYHMKaUWA B noMelleHnn AboHeHTa.

4.3.4. He ncnonb3oBaTb IMHUN CBA3W ANS NPOBEAEHNSA NOTEPEN, TENEroNoCoBaHWi, OpraHn3aunmn AMCNeT4YepPCKUX Cnyx6 n Apyrmx MHTEpPaKTUBHbIX
TEXHONMOTUNA.

4.3.5. NopaepxunsBaTb NONOXUTENbHBIN BanaHc JlueBoro cyeTa, onnayvsas Ycnyrn Onepatopa B nopsifike, npeAyCMOTPEHHOM HaCTOSILLUM
JloroBopoM 1 MNMpUNoXEHNAMM K HEMY.

4.3.6. MNpoBepsATb MHPOPMaLMIO, Kacatollytocs HacToswero [loroBopa, Ha caiTe "http://www.dialog-k.ru" n npocmatpusaTtbh JInuHbIli KabuHeTt
«CepBuc-AboHeHT» He pexe, 4eM oauH pa3 B 10 gHel. B cnyyae HapylweHns 4aHHOro nyHkTa AGOHEHT CaMOCTOSITENIbHO HECET pUCK
HebnaronpuATHOro Ans HEro U3MeHeHus B MpUIoXeHuax K Jorosopy.

4.3.7. HesameanutenbHo n3ssewartb Onepatopa 060 Bcex cnyyasix NepepbiBOB CBA3W B NpefocTabnseMbix ABOHeHTy Ycnyrax.

4.3.8. NMucbMeHHo B nopsinke n.10.8 HacToswero [loroBopa cooblaTb OnepaTopy 0 NpekpalleHuy npasa BfajeHUs U Nonb30BaHUs NOMeLLeHNEM,
pacrnonoXeHHbIM N0 aapecy nNpeaocTaBieHns YCNyr, a Takxe 0 cMeHe daMuanmn, MMeHn, oT4ecTBa, N3MeHeHUn HoMmepa TenedoHa M NacnopTHbIX
LaHHbIX ABoHeHTa, He no3aHee 10 (aecaTn) AHeN C AaTbl TakKMX U3MeHeHUN. Mpu HapyLweHnn yKa3aHHbIX CpOKoB AGOHEHT 0653aH BO3MeCTUTb
OnepaTopy NOHeCeHHble NOCeAHUM B CBSI3U C 3TUM Y6bITKM, B TOM YMC/e B pa3Mepe OKasaHHbIX YCNyr 3a nepuoj HeusBelleHus.

4.3.9. ObecneunBaTtb coxpaHHOCTb O6opyanoBaHus OnepaTopa, YCTaHOBIEHHOro y A6oHeHTa.

4.3.10. ObecneunBaTb 3nekTponutTaHne O6opyaoBaHUSA, UCNOML3YEMOro AN NpefoCcTaBneHns Ycnyr.

4.3.11. YBepomnaTtb Onepatopa 06 oTkase oT ucrnosHeHus JJoroBopa B COOTBETCTBUM C M.9.2 HacToswero [lorosopa.

4.3.12. Ncnonb3osaTb ANA NOAKIOYEHUS K CeTU aboHeHTCKkoe 060pyA0BaHNe, COOTBETCTBYIOLLEE YCTaHOBNEHHbLIM TpeboBaHUAM.

4.3.13. CobniopaTb NnpaBuia Nosb3oBaHNs abOHEHTCKUMKN YCTPOMCTBaAMMU.

4.3.14. ConepxaTb abOHEHTCKME YCTPONCTBa B MCMPABHOM COCTOSIHUM.

.15. CoobwaTb OnepaTopy no ero TpeboBaHmio TN abOHEHTCKOro yCTPOMCTBA, UCMONb3yeMOro Ana NoayyYyeHus Ycnyr.

.16. He ncnonb3osaTb Ycnyru, okasbiBaeMble OnepaTtopoMm, A MPOTUBOMPaBHbIX AENCTBUIA.

.17. XpaHuTb cBon AyTeHTUDMKALMOHHbIE AaHHble B TalHe OT TpeTbuX Nuu,.

.18. O3HakoMuTbCs ¢ PegepanbHbIM 3aKOHOM Poccuiickon ®egepaumm ot 07 monsg 2003 r. N2126-®3 «O cBA3n»

5. CTOMMOCTb YCZIYT U NOPAAOK PACYETOB

5.1. CtoumocTb Ycnyr 1 nopsiAoK Ux onaTbl onNpeaensioTcs B cootseTcTBun € Mpunoxenuem 1 (MpenckypaHT), MNpunoxeHnem 5 (Mopsaok
pacyeToB) U UHbLIMM MOJIOXKEHUAMWU HacToswero [loroBopa. Bce nnaTtexu 3a Ycnyru, AONONHUTENbHbIE YCNYMM, @ TakXe CTOMMOCTb CEPBUCHBIX U
PEMOHTHbIX paboT, CTOMMOCTb MaTepuanos n 06opyaoBaHuUs, ocyLlecTBnaoTcs AGOHEHTOM MO NnaTexHbIM pekBusnTam OnepaTopa.

5.2. OnepaTtop BnpaBe U3MeHATb, AOMNONHATbL AeNCTBYOWME TapudHble nnaHbl, Ny6aMKys yBeAOMIeHMS 0 TaKUX U3MEHEHUAX Ha cauTe
"http://www.dialog-k.ru", He meHee yem 3a 10 (AecaTb) AHEN A0 BCTYM/IEHUSA U3MEHEHWUI B CUNY.

5.3. B cnyvae 3akno4veHnsa Hosoro florosopa, nmbo, ecnun mexay AboHeHToM 1 OnepaTopoM 3ak/Ilo4eHO HeCKoNbko [JoroBopos 06 okasaHun Ycnyr,
OnepaTtop BnpaBe HanpaBuTb (3a4ecTb) NocTynueLlune oT AGOHeHTa No 0AHOMY U3 Takmx [loroBopoB (JIMueBbIX CHETOB) MaTeXu Ha noraweHue
obpasoBasLuencs 3agomkeHHocTn AboHeHTa no apyromy [loroesopy (Jluuesomy cuyeTty).

5.4. CTOpoHbl 0653aHbl CaMOCTOSITENIbHO OMNJIa4yMBaTh BCE PacxXoAbl, CBSI3aHHbIE C BbINOJIHEHWEM CBOMX 0653aTeNnbCTB MO HacTosiwemy [Jorosopy.

6. OTBETCTBEHHOCTb CTOPOH
6.1. OTBeTCTBEHHOCTb Oneparopa:

6.1.1. 3oHa oTBeTCcTBEHHOCTM OnepaTopa — SlokasibHas CeTb M Y4acTOK abOHEHTCKOWN NIMHUM A0 TOYKM BBOAA B NnomelleHne aboHeHTa (TeppuTopum
aboHeHTa).

6.1.2. OnepaTop HeC&T OTBETCTBEHHOCTb 3a BbINOJSIHEHNE CBOMX 0653aTenbCTB No [loroBopy B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccminckom
depepaunu.

6.1.3. OnepaTop He HeceT OTBETCTBEHHOCTM 3a MepepbiBbl B NPeAoCcTaBAeHumn YCnyr B cnyyae c6oeB NporpaMMHOro obecrneqyeHns unm oTkasom
CBSA3Y Ha 060pyAOBaHWMN, HaXOAALLErocsl BHe 30Hbl OTBETCTBEHHOCTM OnepaTopa, a TakXe nepepbiBbl B NpefoCTaBAeHUN YCNYr, Bbi3BaHHbIe 0TKa3oM
3/1eKTPONUTaHNS.

6.1.4. OnepaTop He Hec&T OTBETCTBEHHOCTM 3a NpepbiBaHMs CBS3W, BO3HWUKLLUME B CBA3WU C NpoBefeHneM paboT, HeobXoANMbIX ANt BOCCTaHOBEHMS,
noaaepxaHuns paboTocnocobHOCTU U pa3BUTUS CETU, NPU YCIIO0BUN u3BeLleHns ABOHeHTa B COOTBETCTBUM C n. 10.7 HacTosiwero [orosopa u
nposeAeHuns paboT B nNpeaenax CPOKOB, YCTAHOBMIEHHbIX B PernameHTe.

6.1.5. OnepaTop He HeceT OTBETCTBEHHOCTU 3a NOHeCceHHble AGOHEHTOM, UKW TPETbUM INLOM YBbITKW, CBA3aHHbIE C MNONb30BaHWEM ABOHEHTOM
Ycnyramu, B TOM 4ucne B C/ly4ae BO3AENCTBUSA KOMMbIOTEPHbBIX BUPYCOB WM MOCTYMNeHUs cnaMa. AGOHeHT 0643aH CaMOCTOSITeNbHO NpeArnpuHUMaTh
BCe HeobxoAanMble AEWCTBUSA AN @HTUBUPYCHONM 3alUuMThbl U 3alUMTbl OT Ccnama.

6.1.6. OnepaTop He HECET OTBETCTBEHHOCTb 3a PYHKUMOHNPOBAHNE N AOCTYMNHOCTb OTAEbHbIX CErMEHTOB ceTu NHTepHeT.

6.1.7. OnepaTop He HeC&T OTBETCTBEHHOCTb 3a OTCYTCTBME y4éTa nnatexa AboHeHTa Ha JInueBoM cueTe B C/llyyae HenocCTynIeHUsa AaHHOro naarexa
Ha pacuyeTHbIli cyeT OnepaTopa, a TakXe B C/lyvae HEBEPHOIO WM HEMOJIHOMO YKa3aHWs HeobX0oAMMbIX ANS yyeTa nnaTexa AaHHbIX.

6.1.8. OnepaTop He HeceT OTBETCTBEHHOCTM 3a nosydeHne AGOHEHTOM yBeLOMJIEHUI, coobLeHni, MHON Ntoboi koppecnoHaeHUnn OnepaTopa B
cnyyae HecobntoaeHns AboHeHToM ycnosuii n.4.3.8. 1 n.4.3.17 HacToswero jorosopa.

6.1.9. OnepaTop He HeceT OTBETCTBEHHOCTM 3@ COAEPXKaHNe U KavyecTBo nHdopmaunmn, nepegasaemonn (nonyvyaemon) AGOHEHTOM NpU NOb30BaAHUMU



Ycnyramu.

6.1.10. OnepaTtop He HeceT OTBETCTBEHHOCTU 3a BO3MOXHbIE HeXernaTesNbHble AN AGOHEHTa NOCNEACTBUSI, BO3HUKLUWE BCNeACTBME NpeAoCTaB/IeHUs
ABOHEHTY TenedOHHOIN KOHCYbTauuu.

6.1.11. OnepaTtop He HeceT OTBETCTBEHHOCTU 3a ob6ecrneyeHne 6e3onacHoOCTN 060pyAOBaHUSA U MPOrpaMMHOro obecneyeHnss AGoHeHTa,
MCNoNb3YEMOro ANsi NOydYeHus YCnyr.

6.2. OTBeTCTBEHHOCTb AGOHEHTa:

6.2.1. 30Ha OTBETCTBEHHOCTM ABOHEHTa — y4acToK abOHEHTCKOM NMHUKN OT TOYKU BBOAA B NoMelleHne aboHeHTa (Ha TeppuTopumn aboHeHTa) C
OKOHEYHOI MOAYNbHOW PO3ETKON UM TUMOBbLIM pa3beMoM R1-45, coeanHuTENbHbIE NAaTYKOpAbl, ceTeBoe obopyaoBaHue (abOHEHTCKUIA TepMUHan,
ceTeBasl kapTa, YCTPOICTBa pagnMoAocTyna U T.M.), KOMMbIOTEP U UHble YCTPONCTBa aboHeHTa.

6.2.2. ABOHEHT HeceT OTBETCTBEHHOCTb 3a BCE AEWCTBMUS, NPeANpPUHSITbIE MOCPEACTBOM MOJIb30BaHMA YCNyraMmn, a TakXe X NocieacTeus.

6.2.3. ABOHEHT HeceT OTBETCTBEHHOCTb 3@ BbINOJIHEHME YCOBUIA HacTosiwero Jorosopa u MpuioxeHuii K HeMy. B cnydyae HapylweHus AGOHEHTOM
ycnoBui HacTosiwero JloroBopa v MNMpuaoxeHnin K HeMy, B TOM Yncnie cpoka onnaTel Ycnyr, OnepaTop BnpaBe BpeMEHHO NPUOCTaHOBUTb OKa3laHue
Kak Bcex Ycnyr, nonyyaemblix AGOHEHTOM no [loroBopy, Tak U OTAeNbHbIX YCNyr, NnpeABapuUTesibHO yBeAOMUB 06 3TOM AGOHEHTa He Mo3AHee YeMm 3a
24 yaca A0 NPUOCTaHOBIEHUs! oka3aHus Ycnyr. [laHHoe yBeaoMneHne AGOHEHTa OCYLLECTBISIETCS B COOTBETCTBMM C TpeboBaHuamu n. 10.8.
HacTosiwero [loroBopa. Bo3o6HOBNEHWe OkasaHusa YCyr oCyLeCcTBASETCS Mo NMCbMEHHOMY 3asiBeHnio ABOHeHTa, coaepxalleMy nHhopmauunio o
NPUHSATbIX MEepax Mo yCTPaHeHUIO AaHHbIX HapyLWeHWn U rapaHTUN HeaoNYyLEeHU TakKMX HapylweHui B 6yayweM. Bo3o6HoBNeHWe oKkasaHus Ycnyr
ABOHEHTY OCYLLEeCTBISAETCS B TeYeHne 24 4yacoB CO AHS NMpeaocTaB/ieHUs MMCbMEHHOro 3asiBfieHnss AboHeHTa. B cnydyae yctpaHeHust AGOHEHTOM
HapyLEHWN, CBSA3aHHbIX C HECBOEBPEMEHHOW W/WUM HEMOMHOW onnaToi Ycnyr, okasaHue Ycnyr aBToMaTuyecku Bo3o6HoBAsieTcss 6e3 npeacTaBneHus
NMUCbMEHHOIO 3asiBNeHns aboHeHTa.

6.2.4. ABOHEHT HECET OTBETCTBEHHOCTb 3a Nito6ble (B TOM YMCE HECAHKLMOHMPOBAHHbIE) AEACTBUS TPETbUX NUL, UMEBLLME MECTO NMpu
MUCMONb30BaHUn AyTeHTI/ICbVIKaLWIOHHbIX AaHHbIX A6OHeHTa, a TaKXe mnx nocneacrteusa.

6.2.5. ABOHEHT HeceT OTBETCTBEHHOCTb 3@ coxpaHHoCcTb O6opyaoBaHus OnepaTopa, yCTaHaBAMBaeMoro B kBaptvpe AGoOHeHTa uan MHOM
noMeLLeHNN, YCTaHOBIEHHOro TaM no Tpe6oBaHuio AGOHEHTa B paMKax npeaocTaBieHus Ycnyr. B cnydyae npekpaleHns AeCTBUSI HACTOsILLEro
[oroBopa unun npekpallieHnsa npeaoctaBneHns ABOHEHTY oTAeNbHbIX Ycnyr (BnekyLlwmx 3a cobol npekpatleHve nonb3osaHuns O6opyaoBaHueM,
yCTaHaBnMBaeMbIM B noMelleHnn AGoHeHTa B paMKax npefocTtaBnsieMblx Ycnyr) AGOHEHT 06513aH BEpHYTb YCTAHOB/IEHHOE B €ro NoMeLeHnn
ObopynoBaHMe B UCMPaBHOM COCTOSIHUM MO aApecy, yka3aHHOMY B MpunoxeHnn 4, B cpok He nosaHee 10 (aecaTun) aHen ¢ AaTbl NpekpaLwieHns
OeVCcTBUS HacTosiwero [loroBopa Wav npekpaleHns npeaocTaBieHns COOTBETCTBYoWen Yenyrn. B cnyyae nospexaeHns O6opyaoBaHus OnepaTtopa
unun He BosspaTa O60pyAOBaHUS B NPeAyCMOTPEHHbI HacTOSILLMM MYHKTOM CpokK, ABOHEHT BO3MeLLaeT MOoJIHY CTOMMOCTb AaHHoro O6opynoBaHus B
TeyeHue 10 (pecsTu) AHeN nocne Nony4YyeHust COoTBETCTBYoLero TpeboBaHus Onepatopa Uan UcTevyeHus cpoka Ans BosBpata O6opyaoBaHus.
OnepaTop B ykasaHHOM c/ly4yae Brpase cnucaTb ctoumocTb ObopynoBaHus ¢ JinuesBoro cyeta A6oHeHTa ANs KoMMeHcauum ybbiTkoB Onepatopa.

7. OBCTOSITENIbCTBA HEMPEOAO/IMMOM CUJIbI

7.1. CTOpoHbl 0CcBO60XAAITCSH OT OTBETCTBEHHOCTU 3@ YaCTUYHOE UK MOJSIHOE HencCnosiHeHne 06s3aTenbCTB NO HacTosieMy [JoroBopy, ecnv oHo
Bbl3BaHO 06CTOATENbCTBAMU HEMPEOAOIMMOW CUJlbl, B TOM YUCNE: CTUXUNHBIMW 6eACTBMAMU (3eMNETPACEHUS), HABOAHEHUS U T.M.), NPUPOAHbLIMU
SIBNIEHNSIMU, Noxapamun, o6cTosTenbCTBaMM 06LECTBEHHON XMU3HM (BOEHHblE AeNCTBUS, KpynHoMacwTabHble 3a6acToBKM, aNuaeMun, asapuv Ha
3HeprocHabxatoLWwmx NpeanpuUsATUAX, NHXEHEPHbIX CETAX N KOMMYHUKAUMSIX, HOPMaTUBHbIE aKTbl OPraHoOB rocyAapCTBEHHON BNacTU U MECTHOro
camoynpaBfieHusi, NPensaTCTBYOLME UCTIONHEHUIO 0653aTenbCTB No JoroBopy U T.4.).

7.2. O HacTynneHun, xapakTepe 1 npekpalleHun BbllleyKasaHHbIX 06CcToAaTenbCTB CTOPOHbI MHGOPMUPYIOT APYr Apyra B TeueHue 5 (NsTu) aAHel ¢
MOMEHTa MX HacTynJeHus uam npekpaweHms. OnepaTop pa3MellaeT COOTBETCTBYOLIee yBeaoMeHne Ha cante "http://www.dialog-k.ru", B cnyyae
HEBO3MOXHOCTM TaKoro pa3MelleHus, yBeAOM/IeHNe OCYLLECTBSIETCS Yepe3 CpeacTBa MaccoBoi MHdopMaLummn, nmbo NocpeAaCcTBOM HanpaBieHus
3akasHoro nucbma.

7.3. B cnyyae, koraa o6cToATenbCTBa HEMPEOAOIMMON CUMbl U €ro MOCNeACTBUS NMPOAOXKAKT AeNCTBOBaTb 6onee 6 (WwecTn) Mecaues, Kaxaas us
CTOpPOH MOXeT pacToprHyTb HacToswWwmi [JoroBop B OAHOCTOPOHHEM MOpsaAKe MpU YCNOBUW NpeABapuTebHOro yBefoMieHne BTopoit CTOPOHbI No
[oroBopy (No nHuMumatuee A6oHeHTa HacTosLWMIA [JoroBOp MOXeT 6bITb pacTOPrHyT TOMbKO B CllyYae OTCYTCTBUS Y HEro 3af0/IKEHHOCTM Mo onnate).

8. PASPELLEHME CnOPOB

8.1. CnopHble BOMpOChI, BO3HMKaKOLWMeE Npu UCNOSIHEHUW HacTosiwero [loroBopa, pellatTcst MyTEM NpoBeAEeHUS NeperoBoOpoB AW Hanpas/ieHus
CTopoHaMu npeTeH3nii B NMCbMeEHHOM dopMe.

8.2. B cnyyae HENCNOSIHEHMSA UM HEHaAexXallero UCNoNHeHNst 06a3aTeNbCTB NO okasaHuto Ycnyr AGOHEHT MOXeT 06paTUTbCsl C MMCbMEHHOM
npeTeH3nen No agpecam, ykasaHHbiM B [MpunoxerHunn 4 (MHdopmaumnsa ans AboHeHTa).

8.3. MpeTeH3MM No BONpocaM, CBS3aHHbIM C OTKa30M B OKa3aHWW YCNyr, HECBOEBPEMEHHbIM WW HEHaANeXaLLMM UCMOoNHEHWEM 0653aTenbCTB,
BbITEKalLWMX M3 HacToswero [loroBopa, NpeabsiBASIOTCA B TedeHne 6 (LecTn) MecsiueB CO AHS oKasaHusa YCnyr, oTkasa B UX OKasaHwuu uiam
BblCTaBNeHNs cyeTa. [pn 3TOM K NpeTeH3nn A0KHbI NpunaraTbCs BCe HEO6X0AMMbIe AN PAaCCMOTPEHUS MPeTeH3MM MO CYLLeCTBY AOKYMEHTHI, B
KOTOPbIX AO/KHbI 6bITh YKa3aHbl CBEAEHUS O HEUCMONIHEHUWN UM HEHaA/IeXalleM UCNOSTHEHNM 0653aTeNbCTB Mo HacTosweMy [loroBopy, a B ciyyae
npeabsBieHUs NpeTeH3nn 0 Bo3MeLlleHum yulepba - o dhakTe n pasmepe NpuYMHEHHOrO yliepba.

8.4. MNpeTeH3un paccMaTpusatoTcs OnepaTopoM B Cpok He 6onee 60 (wecTnaecsTN) AHeN C AaTbl PerucTpauumn NpeTeH3un u yaoBNeTBOpSOTCS He
paHee UCTeYeHUs JaHHOro Cpoka.

8.5. B cnyyae He AOCTMXEHUS Cornacusi NyTeM NeperoBopoB, CMOpPbl Pa3peLlalTcsi B COOTBETCTBMMU C AEWCTBYIOLWUM 3aKOoHOAaTeNnbCTBOM Poccuiickoi
depepauny B cyaebHoM nopsiske no MecTy HaxoxzaeHus OnepaTtopa, ecnv 3aKoHOAaTeIbCTBOM He NpefyCcMOTpeHa NoACYAHOCTb Mo Bbi6opy ucTua.

9. CPOK AEVCTBUA JOrOBOPA, OCHOBAHMS ErO NMPEKPALLEHUSA

9.1 [loroBop 3akto4aeTcs Ha HeonpeaenéHHbl CpOK 1 BCTynaeT B CMJy C MOMEHTa ero 3akntoyeHns AGOHEHTOM B COOTBETCTBUM C M.3.3
HacToswero Jlorosopa.

9.2. AboHeHT Bnpase B OAHOCTOPOHHEM MOPsiAKe OTKasaTbCA OT MCMONHEHWUS HacTosLwero Jjorosopa npu yCnoBmu NoraweHns Bcex 3aA0/KeHHOCTeN
nepen OnepaTopoM M NMUCbMEHHOrO yBeaoMneHns OnepaTtopa He MeHee YeM 3a 10 (AecaTb) AHeN [0 pacTopxeHus Jorosopa.

9.3. OnepaTop BrpaBe 0TKa3aTbCA OT UCNOIHEHMSA 06583aTenbCTB NO HacTosweMy [JoroBopy, He Bo3MeLllas npu 3ToM ybbITKM, KOTOPble MOryT
BO3HMKHYTb B CBSI3M C NpekpalieHnem [lorosopa, B CneayLlmx ciyvanx:

9.3.1. MNpw 3aA0/MKEHHOCTM Ha nuueBoM cueTe AboHeHTa 6onee 30 gHeli, OnepaTop perucTpupyeT otka3 AboHeHTa oT Ycnyr, u aeincreme
HacToslWero 40roBopa npekpallaeTcs B cieAylowem nopsake:

a) OnepaTop yBeaomnsieT AGOHeHTa B MMCbMEHHOM BMAE O 3340/1KEHHOCTU MO onnaTe yCcnyr;

6) Mpu 3aponxeHHOCTN Ha nuueBoM cyeTe AboHeHTa 6onee 6 (wecTn) MecsUeB C MOMeEHTa NnosydYeHnss AGOHEHTOM yBeAOMIEHUS O

3a40/HKEHHOCTM Mo onnaTe ycnyr, OnepaTtop yBeaomnsieT AGOHeHTa B NMMCbMEHHOM BuAe O pacTopxeHuu [lorosopa;

9.3.2. B cooTBeTcTBUMM C N.7.3 HacToswero [lorosopa;

9.3.3. MNpepaocTtasneHne Ycnyr MOXeT co3aaTh yrpo3y 6e3onacHoCcTU 1 060poHOCNOCOBHOCTM rocyAapcTBa, 340p0oBbi0 U 6e30nacHoCTU NoaeNn;
9.3.4. NpepocTaBneHne Ycnyr cTano HEBO3MOXHO BBUAY Kakmx-nnbo pusnyeckmnx, Tonorpadmnyecknx Uam UHbIX eCTECTBEHHbIX NPENATCTBUN;
9.3.5. A6oHeHT ncnonb3yeT Ycnyru Ans Kaknx-nmbo He3akoHHbIX Lieflen, Uan xe nonyyaeTt YCNyru cBs3nm He3akoHHbIM Ccnocobom.

9.4. B cnyyae npekpalieHus y AboHeHTa npaBa BnajeHus U Nob30BaHUS NMOMeLLEeHNEM, B KOTOPOM NpeAoCcTaBnaioTcs Ycnyru, HacToawmin jorosop
npekpaliaeTcs ¢ AaTbl nony4yeHns OnepaTopoM yBeAoMSIeHUs O AaHHOM dakTe. ABOHeHT 0653aH OoCyLwecTBUTb OnnaTy Bcex YCnyr, oka3aHHbIX
OnepaTopoM Mo HacTosiweMy [loroBopy, A0 AaTbl NpeKkpalleHns AecTBUS HacTosiwero Jlorosopa.

9.5. AboHeHT 06513aH ocyLecTBMTb onnaTy Bcex Ycnyr, okasaHHbIXx OnepaTopoM no HactoslweMy [lorosopy, A0 AaTbl NpeKpalleHns AeicTBus
HacToswero Jlorosopa.

9.6. OnepaTop BMpaBe NPUOCTAHOBUTbL NpeaocTaBieHne YCNyr B ClydYasax u nopsiake, npeayCcMOTPEHHbIX HacToAwWwmnM [JoroBopoM u MpruaoXeHnamMm K
HeMmy.

9.7. MNpwn pacTopxeHnn Hactoswero [lorosopa Bce AyTeHTUDUKALMOHHbIE AaHHble ABOHEHTa yaansatoTcs.



10. NPOYME yCnoBus

10.1. He ponyckaetcs nepenava AGOHEHTOM CBOMX NMpaB M 0653aHHOCTEN No HacTosiweMy [loroBopy TpeTbUM nnuamM 6e3 NMCbMEHHOro COrylacoBaHus
c OnepaTtopoM.

10.2. OnepaTop npenocrtasnseT abCoNoTHbIN NPUOPUTET BCEM COOBLLEHUAM, KacalowmMcs 6e30nacHOCTM YenoBEeYECKOW XU3HWN, NpoBeAeHUSs
HEOT/IOXKHbIX MeponpuaTUiA B 061acT 060poHbI, 6€30NacHOCTM U OXpaHbl NpaBonopsaka B Poccuinickon denepaumm.

10.3. OnepaTop nNpeaocTaBAsieT BO BpeMsl Ype3BblYaliHbIX CUTyaLMii YNONHOMOYEHHbBIM Ha TO FOCYapCTBEHHbIM OpraHaM npaeo NpUOPUTETHOrO
MCNonb30BaHMA, a TakXXe NPMOCTaHOBKM npefocTasnseMbix OnepaTtopom Ycayr.

10.4. ABOHEHT caMocTosATeNbHO NpuobpeTaeT aboHeHTCKoe 060pyAOBaHME N COOTBETCTBYIOLLEE eMy NporpaMMHoe obecrneyeHune, Ucrnonblyemble Ans
NoAKIOYEHNS K Ycnyram.

10.5. OnepaTop uMeeT NpaBo NpefocTaBUTb MHpOopMaLmio 06 AGOHEHTE COOTBETCTBYIOLWMM YUYPEXAEHUAM UAN OpraHn3aumsaM B CleayoLwmx
cnyvasx:

10.5.1. B COOTBETCTBMU C AENCTBYIOLMM 3aKOHOAATENLCTBOM PO

10.5.2. MNpw opraHusaummn noaknoyeHms A6oHeHTa K Ycnyram u/unu nocneayrolero TeXHMYeckoro o6cnyxmsaHust AGOHeHTa C NMoMOLLbIO
noApsiAHLIX OpraHusauuni.

10.6. KauecTtBo 06CcnyxmBaHusl B CETM Nepefayn aaHHbix Onepatopa onpeaensieTcs kiaccom obcnyxumsaHus "lMpunemnembiin” B COOTBETCTBUMU C
pyKoBOASILLUMM AOKYMEHTOM oTpacnu "Cessb" P 45. 128-2000 "CeTun 1 cnyx6bbl nepefaym AaHHbIX", @ Takxxe B COOTBETCTBMU C PyKOBOASILLMM
LOKYMEHTOM oTpacnu "TenemMatunyeckue ciyxool".

10.7. OnepaTop BnpaBe HanpaBnsiTb AGOHEHTY Ntobble yBeAOMIEHUS U U3BeLLeHnsi, Nybnukys ux Ha cavte "http://www.dialog-k.ru", a Takxe nyTém
OTnpaBKu COOBLLEHNS Ha yKa3aHHbIi AGOHEHTOM KOHTaKTHbI HOMep TenedoHa 1 no e-mail knueHTa. Takol NOPSAOK YBEAOMIEHUS U U3BELLEHUS
NpU3HaeTCs HaanexallnuM He3aBUCMMO OT dhaKTa ero NpoyYTeHns AGOHEHTOM.

10.8. /3BelueHMns, NpeTeH3nn, 3anpockl 1 Apyrue opuunanbHble MaTepuanbl NepesaTcsi CTOPOHaMU APYr APYrYy creaylowmnM o6pasom:

10.8.1. OT Onepatopa A6OHEHTY - MOCPeACTBOM pa3melleHns B JINUHOM kabuHeTe «CepBuc-AboHeHT», nybnukauum Ha carte "http://www.dialog-
k.ru", a Takxe nyTém oTNpaBKkn COObLLEHMS Ha yKa3aHHbI ABOHEHTOM KOHTaKTHbIN HOMep TenedoHa u no e-mail knMeHTa, ecnn nHoe He
npeAyCcMOTPEHO B COOTBETCTBYIOLWEM NyHKTe [loroBopa uau MpunoXeHuin K Hemy;

10.8.2. OT AboHeHTa OnepaTtopy - B MMCbMEHHOW (popMe NOCpeACTBOM NMMCbMa 3aKa3HOWM NOYTON (C NocAeayoWwMM KOHTPOEM MOSTyYeHUs
nocpeacTsoM TenedOHHOro 3BOHKa B cekpeTapuaT OnepaTopa), C UCNONb30BaHWEM AaHHbIX, NpuBeaeHHbIX B "MIHdDopMauun ans AboHeHTa"
(MpunoxeHune N24 k [loroBopy), ecnn MHoe He NpefyCcMOTPEHO B COOTBETCTBYIOLWEM NyHKTe [loroBopa unu MpuUnoxeHUin K HeMy, a Takxe nytem
NINYHOM Nepefayn B oaMH u3 oducos Onepatopa (MHbopMauns 06 agpecax n pexunme pabotbl odbucos OnepaTtopa pasmelweHa Ha Web-cepsepe
OnepaTtopa, no agpecy http://www.dialog-k.ru). MucbMeHHble 06palleHnsi, HanpasasieMble AGOHeHTOM OnepaTopy, AO/KHbI 6bITb NOAMUCAHDI
A6oHeHTOM. MucbMeHHble obpalleHuns, He noanncaHHble A6oHeHTOM, ONepaTopoM K pacCMOTPEHUIO HE NMPUHUMAIOTCS.

10.9. Heotbemnemown yacTbio HacToswero [lorosopa siBnstoTcs MNMpunoxeHus - Mpunoxernne 1 (MpelickypaHT), MpunoxerHne 2 (PernameHT),
MpunoxeHune 3 (Onucanwue ycnyr), MpunoxeHun 4 (MHdopmauma ana aboHeHTa) u Mpunoxenue 5 (Mopsinok pacyeTos).

11. OPUANYECKUIA AQPEC, MJIATEXXHBIE PEKBU3UTbI ONEPATOPA U CBEAEHUS O ABOHEHTE
ONEPATOP: ABOHEHT:

O61WecTBO C OrpaHNYeHHON OTBETCTBEHHOCTbIO «Oupma Auanor-K»  ®. UN. O
Opuanyeckuii agpec:

MO, r. KpacHoapMeiick yn. Akagemuka fAAHrens a.19 [aTta poxaeHus « » « » r.
OrPH: 1025004912460 Macropr: Cepust Homep
MHH/KMNM: 5023000616/502301001
BbiaaH:
BaHkoBCKMe peKBU3UTbI
B NMAO «CBEPBAHK POCCUW» « 5 « N
pacyeTHbI cyeT 40702810640170121522 .
KoppecnoHaeHTcknit cyet 30101810400000000225
BWK 044525225 TenedoH: Oom: Mo6:
Ten. 8(800)555-3557 Afpec npefoCcTaBNeHUs yCayru: M.O.
FeHepanbHbIN anpekTop: JlorseHoB A.1O. yn. Oom KB.
3a u ot uMmeHn Oneparopa: 3a n ot uMeHu A6OoHeHTa:
C depepanbHbiM 3aKOHOM Poccuiickon deaepauum
oT 07 nrona 2003 r. N2126-®d3 «O cBA3N>» O3HAKOMJIEH 3a n oT uMeHn ABGoHeHTa:

C ncnonb3oBaHMEM MOMX NEPCOHAJIbHbIX AA@aHHbIX NPU
MHdJOpMaI.IMOHHO-CnPaBO'-IHOM OSCHV)KMBBHMM TPETbMMMU JInLlaMU

(CornaceH / HE CornaceH) 3a u oT UMeHu ABoHeHTa:



NMpunoxxeHune N2 1
Kk [lorosopy

r. KpacHoapmeiick « » « » 201 .

MEPEYEHDb YCNIYT U TAPU®bLbI
(Mpukas N2 16/06 oT «16» «uioHA» 2016 r.)

MoaxnroueHue no texHonorum Ethernet

TapudHble nnaHbl rpynnbl «6e3snuMUTHbINS
OenctButenbHbl ¢ 01.07.2015

Nant CrpuHT AHNINM
EXXeCcyTOUHbII nnaTex, CTOMMOCTb B pybasix 16,5 25 33
Monoca nponyckaHus cetn MHTepHeT, M6ut/cek Ho 25 [o 50 o 100
Monoca nponyckaHus cetn MHTepHeT ¢ 0:00 o 06:00, MbuT/cek [o 25 [o 100 o 100
«[dpanB» (yBenuyeHue ckopoctu ao 100 M6uMT/C), pa30oBblil NaaTexXx, CTOUMOCTb B pybnsx 15 15 --
O6beM npeponnayeHHoro Tpaduka, Mant -- - --
[JononHutenbHbIn 06bEM Tpadurka, CTOMMOCTb B pybnsix 3a Mbaint -- - --
Ny6nnyHbIN IP agpec, exxecyToYHbIN naaTex, CTOUMOCTb B pybnsix 5 BecnnatHo BecnnaTtHo
MakeT aHTMBMPYCHOM 3awmTbl Dr. Web, cToMMocTb B pybnsax BecnnaTtHo BecnnaTtHo BecnnaTtHo
ALpec 3M1eKTPOHHOI NoYThl, cBo60AHOE MMA@Krasno.ru, CTOMMOCTb B py6isix BecnnaTtHo BecnnatHo BecnnaTHo
[obpoBosibHaa 610kMpoBKa nuueBoro cyeta (1 pas B Mecsal) BecnnaTtHo BecnnatHo BecnnaTtHo
lMoaknoyeHune K Ycnyre BecnnaTtHo

- MoHTax kabens utp no cnaboToYHOMY CTOSIKY A0 NoMelieHnss AGOHeHTa.

- BBog 20 mMeTpoB kabens utp B noMelleHne AGOHeEHTa C MHTepdENCHbIM pa3beMoM RI-45.

- NepBoHayanbHasa HacTporika MO koMnbloTepa AGOHEHTA.

- JeMoHCTpaumsa focTyna B ceTb MIHTEpHeT.

- O6s13aTeNIbHbIM YCNIOBMEM MOAKIOYEHMS, MOBTOPHOIO NoAKIo4eHUs K Ycnyre no TexHonoruun Ethernet, siBnsieTcs BHeceHMe AeHEXHbIX CPEeACTB B
pa3Mepe He MeHee 1500 pybnei Ha JIuLeBOW cUeT B TeYeHMEe Tpex KaneHAapHbIX AHEN Nocne NOAK/YEHNS.

- Mpu noagkntoyeHnn Kk Ycnyre yctaHaBnmBaeTcst «CTapToBbll nepnos 06CnyXuBaHusa» ¢ TapudHbiM nnaHoM «CnpuHT+IPTV BasoBbIi»
NPOAOIKUTENBHOCTLIO 60 KaneHAapHbIX AHel. CaMocTosiTeNlbHasi CMeHa TapudHOro naaHa AocTynHa u3 JInyHoro kabuHeta «CepBUC-ABOHEHT» MO
3aBepleHnn CTapToBOro nepuoaa.

- AKTMBaums ycnyrm «[ipains» npounsBoanTcs AGOHEHTOM CaMOCTOATENbHO Yepes JInYHbIiN kabuHeT «CepBUC-ABOHEHT». ABTOMATMUYECKOEe CHUXEHME
CKOPOCTU [0 3HaYeHWs, onpeaensieMoro AeUCTBYOWNM TapudHbIM N1aHOM, MPOMCXOAUT Yepe3 24 yaca C MOMeHTa akTuBaumu. 3akas ycnyru
BO3MOXEH Npu Hannuum 6onee 16,5 pybnei Ha JinueBom cyete AGOHeHTa.

MoaknroyeHue no texHonorum FTTH

TapudHble nnaHbl rpynnbl «Be3NIMMUTHbINA»
OenctButenbHbl ¢ 01.07.2015

YioT KomdopT Csoboaa
ExecyTOUHbIN nnaTex, CTOMMOCTb B pybnsix 23 30 36,5
MNonoca nponyckaHus cet MHTepHeT, M6ut/cek [o 30 [o 60 o 100
MNonoca nponyckaHus cetn MHTepHeT c 0:00 go 06:00, MbuT/cek o 30 o 100 o 100
O6beM npeponnayeHHoro Tpaduka, Mant -- - --
[JononHutenbHbIn 06bEeM Tpadurka, CTOMMOCTb B pybnsix 3a Mbaint -- - --
Ny6nnyHbIN IP agpec, exxecyToYHbIN naaTex, CTOUMOCTb B pybnsix 5 BecnnatHo BecnnaTtHo
MakeT aHTMBMPYCHOM 3awmTbl Dr. Web, cToMMocTb B pybnsax BecnnaTtHo BecnnaTtHo BecnnaTtHo
AZpec 31eKTPOHHOW NoYTbl, cBO60AHOE UMSI@Krasno.ru, CTOMMOCTb B py6ssiX BecnnaTtHo BecnnatHo BecnnaTtHo
Jo6poBonbHas 610kMpoBKa nMueBoro cyeta (1 pa3 B Mecsil) BecnnaTHo BecnnatHo BecnnaTHo
MoaknoyeHne K Yenyre ot 8000

- MOHTaXx ONTOBO/IOKOHHOIO Kabens no BO3AYLHOMY KOPUAOPY A0 NOMeLleHns aboHeHTa.

- BBoA onToBONIOKOHHOrO kabens B noMeleHne AboHeHTa Cc MHTepdelicHbIM pas3bemMoM SC/APC (SC/UPC).

- YcTaHoBKa 1 noakntoveHne aboHeHTCKOro TepMuHana.

- MNoakntoyeHne oT aboOHEHTCKOro TepMmnHana Ao oKoHe4yHoro obopyaoBaHus aboHeHTa.

- NepBoHayanbHasa HacTporika MO koMnbloTepa AGOHEHTA.

- leMoHCTpaumsa goctyna B ceTb MIHTEPHeT.

- MoakntoueHne onnaymsaeTcs No COrflacoBaHHON CMeTe B TEUEHUN TpeX KaneHAapHbIX AHEN C MOMeHTa NOAKNIOYEeHNs K Ycnyre.

- Mpwu noagkntoyeHumn k Ycnyre yctaHaenmBaeTcs «CTapToBbli nepuos 06CnyXuBaHusa» ¢ TapudHbiM nnaHoMm «KomdbopT+IPTV Ba3oBbin»
NPOAOIKUTENBHOCTbIO 60 KaneHaapHbIX AHel. CaMocTosTeNlbHasA CMeHa TapudgHOro naaHa AocTtynHa us JinyHoro kabuHeta «CepBuc-AboHEHT» Mo
3aBepueHnn CTapToBOro nepuoja.

- MNnaTa B3MMaeTcs 3a BxoaswWwmin Tpaduk VHTepHeT. Tpaduk ko BceM pecypcam cetn OO0 «dupma «[unanor-K» He Tapudbuumpyercs.

Uudposoe TeneBnaeHne

Lincbposoe TenesnaeHne «CMoTpelLka» MakeTbl KaHanoB

TapudHbIli NnaH Mpomo BazoBbii Cynep6a30Bbliii
ExXeMecCsYHbIi nnaTex, CTOMMOCTb B py6asix 150 250 350
Konn4yecTtBo KaHanoB B NakeTe 112 133 152
ApeHaa TB npuctaBkK, exxeMecsiYHbI NjaTeX, CTOMMOCTb B py6aax 149

- Ycnyra npegoctaBnsieTcs coBMecTHO ¢ 000 «Jlandctpum»,

- MpocMoTp TenekaHanoB Ha KoMnbloTepe AGOHEHTa OCYLLECTBSETCA Ha nopTane www.smotreshka.tv

- MpocMoTp TenekaHanoB Ha TeneBmnsope AGOHEHTa OCYLLECTBASIETCS Yepe3 npuoxeHne CMmoTpelwka SmartTV (Samsung, LG, AndroidTV) unum ¢
MOMOLLbIO CMeunanm3npoBaHHoi LMGPOBOI NPUCTABKMU.



LindppoBoe BupeoHabnoaeHune

TapudHbIli nnax MUHMMasbHbIN Bas3oBblIi PaclimpeHHbIn
CucteMa Buaeo-purKcaummn, exeMecsyHbIin naaTtex 3a oAHy UMdpoBYyO BUAeOKamepy, pyb6. 199 299 399
XpaHeHue 3anncu Ha yaaneHHOM cepBepe, CYTOK 7 15 30
ExxeMecsiuHbI NNaHOBbI OCMOTP CUCTEMbI BUAeOoHabnwoaeHus, py6. 0 0 0
YcTtaHoBka MO Ha KoMNblOTEpP MM cMapTdoH aboHeHTa, A0 3 YCTPOWCTB, pyb. 0 0 0

3awuueHHbIn uMdpoBON KaHan A0 cepBepa BuAeOoHabnoaeHns, exeMecsayHbl niaTex, py6.
MNHCcTannaums u noakItoyeHne K ycnyre

CmeTa

- YcTaHOBKa W HacTporka KaMep BMAEOHabNoaeHMUS.

- MoHTax UM@poBOW IMHUK CBS3U A0 y3Na onepaTtopa.

- MoaknoyeHme K 3alimLeHHOMY LMdpPOBOMYy KaHany CBA3M.

- NepBoHayanbHasa HacTpovika MNO Ha KoMnbloTepe u/mnun cMapTdoHe aboHeHTa.

- leMoHcTpaumsa paboTbl cMcTeMbl BUAEOHabtoAeHUS.

- Ycnyra npenocraBnseTcs Ha NporpaMMHo-annapaTHOM KoMnnekce suaeo-dukcaumm Tpaccup.

- CTOMMOCTb 3alUMLLEHHOrO LMGPPOBOro KaHana 3aBUCUT OT MOJSIOChI MPOMNyCKaHus KaHana (KONM4ecTBO KaMep, reHepupyeMblil Tpaduk).

Tapudbl onepaTtopa Ha peMOHTHble pa6oTbl

Ne PeMOHTHble paboTbl Bua nnatexa CTouMocCTb, pyb.

1 [AnarHocTmkKa u ycTpaHeHue NpuYmH O0TKasa CBSA3U B 30HE OTBETCTBEHHOCTU AboHeHTa PazoBbili nnatex 300

Tapudbl onepaTtopa Ha matepuanbl u o6opyaoBaHue

Ne HanMeHoBaHWe MaTepuanoB n 06opyaoBaHuUs Bua onnatel CtoumocTb, pyb.
1 Kabenb utp cat 5e, ctoumocTb 3a MeTp PazoBbili nnatex 20

2 MaTty-kopa (Ao 10mM) c pasbemamum R145 PazoBbili nnatex 250

3 CeTeBas ogHonopToBas po3eTka RJ45 Pa3oBblli nnaTex 150

4 CoeanHunTenb KabenbHblli cat 5e Pa3oBblli nnatex 180

5 TPlink WR841N Wi-Fi Ethernet router PazoBbIli nnaTex 2000

6 CMmoTpewka STB Pa3oBblli nnaTex 2500

- MaTepuansl 1 o6opyaoBaHue npeaoctasnsetca OnepaTopoM B CO6CTBEHHOCTb, B paMKax HacToswero [lorosopa.
- [leHexHble CpefCcTBa CnucbiBaloTcs ¢ Jlnuesoro cueta AGOHeHTa.

TexHuuyeckmne HoOpMbl Ha NokasarTenu (pyHKUMOHMPOBAHUSA CeTel Nnepefayumn AaHHbIX
Mpuka3z N2113 ot 27 uioHa 2007 r.
TpeboBaHWS K OpraHn3auMOHHO-TEXHUYECKOMY 06ecneyeHnto yCToMYnBoro pyHKUMOHNPOBAHUS CETU CBS3MN 06LLEr0 MNOSIb30BaHUS

Ne Tuvn nepepaBaeMoro Tpaduka
n/n WNHTEepaKTUBHbIV NHTepaKTuUBHbIV Npu CurHanbHbin | [oTokoBbIN | Tpaduk nepefayn AaHHbIX, 3@
HavMeHoBaHve nokasatens NCNosib30BaHMn UCKtoYeHnem
CMNYTHUKOBOW NNHUMU MHTEPaKTUBHOI0, CUrHaNbHOro
CBS3M M NOTOKOBOro Tpaduka
1. 2 3 4 5 6 7
1. CpeaHasa 3agepxka
nepefayn nakeTos He 6onee He 6onee
MHdopmMaumm, (Mc) He 6onee 100 He 6onee 400 100 400 He 6onee 1000
2. OTK/IOHEHWE OT cpeaHero
3HaYeHMsa 3a4epxKn
nepefayn nakeTos He 6onee
MHdopMaumm, (Mc) He 6onee 50 He 6onee 50 - 50 -
3. KoadduruneHT notepm He 6onee He 6bonee
nakeTos MHbopMauun He 6onee 1073 He 6onee 1073 1073 1073 He 6onee 1073
4. KoadduruneHT owmnbok B He 6onee He 6onee
nakeTax MHbopMaunm He 6onee 10 He 6onee 104 104 104 He 6onee 10

MpuMeyaHue: NHTepaKTUBHbIN Tpaduk — TN Tpadurka, ANt KOTOPOro XapaKTepHO HEMOCPEACTBEHHOE B3auMoAencTBue (Ananor) nonb3oBartenen
YCNyroi cBs3u UM Nonb30BaTeNIbCckoro (OKOHeYHOro) o6opyaoBaHus.

MoTokoBbIN Tpaduk — TMN Tpaduka, AN KOTOPOro XxapakTepeH NpocMoTp U (MAun) NpocnywmeaHue HbopMaumm No Mepe ee NocTyniaeHus B
nonb30BaTeNbckoe (OKOHEYHOE) 060pyAoBaHME.
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PEMNTAMEHT

1. Nopspnok 3akasa Ycnyr

1.1. ns odopMneHusa 3as8Bk1 Ha npepoctaBneHue Ycnyr AGoOHeHT obpallaeTcsi B oTaen aboHEeHTCKOro o6cnyXusaHmsa no tenedoHy unm
obpawaeTtcs B ohmc OnepaTtopa, No agpecaM, ykasaHHbIM B MpunoxeHun 4 kK loroBopy.

1.2. MNpwu obpalieHnn A6oHeHTa COTpPyAHMKOM OnepaTopa BbIMOJIHAETCS NPOBepKa TEXHNUYECKON BO3MOXHOCTU NOAK/IOUYEHUS YCIYT U COCTOSIHUSI €ro
JInuesoro cyeta Ha Hannyme 3aA0/KEHHOCTM MO ApyruM ycnyram OnepaTopa (Npy HannMymMmn Aorosopa).

1.3. MNpwu 3anosHeHUn 3aaBKM AGOHEHT OroBapyBaeT C COTpyAHWKOM OnepaTtopa Tunbl Ycnyr, Tapudbl, agpec npeAocTaBsieHnst YCnyr, KOHTaKTHbI
TenedoH U NacnopTHble AaHHble ABOHEHTa.

2. Nopsaok noaknoYeHns

2.1. OnepaTop B TeyeHue 14 (YeTblpHaALATW) KaneHAApHbIX AHEW C MOMeHTa odopMeHUs 3aaBkn No TenedoHy unmn B oduce obcnyxmBaHus
Npov3BOAUT NoaknoueHre A6oHeHTa K YcnyraM, npy yCioBUKU NpeAocTaBfieHus 6ecnpensaTCTBEHHOrO A0CTyna B noMelleHne AGOHEHTa U HanmMuus
TEXHUYECKOW BO3MOXHOCTH.

2.2. Pa6oTbl No o6ecrneyeHunto NOAKIOYEHUS K YCyraM cuMTalTca Haanexalwmm o6pa3oM BbiNoSHEHHbIMM OnepaTopoM nocne noanucaHus
A60OHEeHTOM AKTa NpueMa-caayu BbIMOMHEHHbIX paboT.

2.3. [aTa Hayana pacyeTHOro nepvoaa nNepBoro Mecsila COOTBETCTBYET AaTe NepBUYHOro noAkntodeHnss AGOHeHTa K O4HOM U3 YCNyr uin nakery
ycnyr cetn Onepartopa.

2.4. Mo cdakTy Hayana KOMMep4yecKoro okasaHus Ycnyr c Jinuesoro cyeta AGOHEHTa CAMUCBLIBAOTCS AEHEeXHble CpeAcTBa B COOTBETCTBUM C
MpunoxeHuem 5 k forosopy (Mopsiaok pacyeTos).

2.5. B cnyyae He nocTynneHus Ha Jinueson cyeT AGOHEHTa AEHEXHbIX CpeaAcTB B TedeHue 3 (Tpex) MOJIHbIX CYTOK C AaTbl MOAKAOYEHUS Ycnyr,
HacTynaeT npuHyanTenbHast 61okMpoBka AGOHEHTa.

2.6. B cnyyae He nocTynneHus Ha JinueBon cyeT AGOHEHTa AEHEXHbIX CPeACTB B TedeHne 6 (LecTn) NonHbIX MecsileB Nocne NoAKIYeHns Ycnyr,
norosop ¢ AGOHEHTOM aBTOMATUUYECKM CUUTAETCS pacToprHyTbiM, O60pyLoBaHMe AEMOHTUPYETCS M Bo3BpallaeTcs Onepatopy AGOHEHTOM
CaMOCTOSATENbHO UM MOHTaXXHMKOM OnepaTopa no 3asiBke AGOHeHTa.

2.7. Ana npepocTtaBnieHus Ycnyru koMmnbioTep A6OHEeHTa A0MXeH 6biTb UCMpaBeH, UMETb NOJTHOE CTaHAapTHOe nporpaMMHoe o6ecrneyeHue,
MCMNpaBHYIO YCTaHOB/IEHHYIO OMepaLMOoHHYI0 cucTeMy, obopyaoBaH ceTeBow KapToli/aaantepoM. Ecnun koMnbioTep He obopyaoBaH ceTeBoi
KkapToii/agantepomM, AGOHeHT npuobpeTaeT eé caMOCTOSATENBHO.

2.8. Hactporika OnepaTopoM KoMnbioTepa A6oHeHTa B paMkax paboT Mo NoAKNIYEHUIO K Ycnyre BKIOYaeT B cebs HAacCTpoWKy CTaHAapTHOro
nporpaMMHoro obecneyeHust Ha KomnbtoTepe ABoHeHTa (HacTpolika CETEBOro NoAKIOYEHUS) 6€3 B3MaHUs AOMNOMHUTENbHON NAaThl.

2.9. Hactpovika OnepaTopoM nporpamMMHoro obecrneyeHums oCyLLEeCTBASETCA B pamMkax onepaumMoHHon cuctembl Mac OS, cuctembl MS Windows 98,
Millenium, 2000, NT, XP, Vista, Seven. HacTpoitky nporpaMMHOro obecrneyeHns B pamkax ApYyrux onepaunmoHHbix cuctem OnepaTop He rapaHTupyeT.
2.10. Ana noakntoyeHus K Ycnyre, nocne corfiacoBaHusi CpoKoB no TenedoHy unn B oduce obcnyxunsaHumsa, no agpecy A6OHeHTa Bble3xaeT
MOHTa)Haa 6puraga Ans npousseaeHns HeobxoAanMbIX paboT (6€3 B3MaHWUs AONONHUTENbHON NAaThl):

- npoknaaka kabens no nomeweHns AGOHeHTa;

- 6yp TEXHONOrMYECKOro OTBEPCTHUS;

- BBoA 20 M. kabens B noMelleHne ABOHEHTa;

- nepBOHayvanbHas HacTpoiika MO koMnbloTepa AGOHEHTa;

- [AEMOHCTpauusi Aoctyna B ceTb NHTepHeT.

2.11. MpaBuaa NOAKAOYEHNA AONOJHUTENbHbIX KOMObIOTEPOB B Npefenax 0AHOro AOMOX03a1MCcTBa

2.11.1. A6OHeHT 3ak/to4aeT oaAMH [loroBop, Mo KOTOPOMY eXeMeCsiYHO BHOCUTCA aboHeHTCKas njaTa no BbibpaHHOMY TapudHOMY MaHy.
2.11.2. Ana npepoctaBneHus Ycnyru Kaxabiin komnbiotep ABoHeHTa A0/MKHbI 6bITb 060pyA0OBaH ceTeBOW kapTol/aaantepoM. Ecnm komnbloTep He
obopynoBaH ceTeBoOI kapToil/aaantepoM, AGOHEHT NpuobpeTaeT e€ caMoCTOSITeNIbHO.

2.11.3. MNpu nogknoyeHumn Kk Ycnyre ABOHEHTY BblaensieTcs 0AnH GUKCMPOBaHHbIN AnHaMmnyeckmin IP-agpec.

2.11.4. 0na NoAK/TOYEHNS HECKOSIbKMX KOMMboTepoB AGOHEHTA K OAHOMY BblAENEHHOMY MOPTY MPOM3BOAUTCS YCTaHOBKA CleAyHoLero
O6opynoBaHus:

- yCTaHOBKa annapaTHOro MaplipyTmnsaTopa (poyTepa) B kBapTupe A6oHeHTa. O6opyanoBaHue npuobpeTaeTcs AGOHEHTOM CaMOCTOSITENbHO.
PekoMeHayeMmble npousBoauTenu : D-Link, LinkSys, Asus.

- AOMOTHUTENbHbIE NaTY-KOPAbl CO CTaHAAPTHLIMU MOAY/IbHbIMU pa3beMaMu RI45 ansi coeaMHEeHUs HECKOMbKUX KOMMbloTepoB AGOHEHTa
(npepocTaBnsitoTCS N0 HEOOXOAMMOCTM CornlacHo MpelrcKypaHTy).

2.11.5. MNpwu noaknoyeHUn 6onee 0AHOrO KOMMblOTEPa K 060pyA0BaHMIO MPOM3BOANUTENEN HE NpowWweanX cepTudukaumio, KayecTso
npefocTaBneHns YCnyru n AonoSHUTENbHbIX YCNYT He rapaHTupyeTcs.

3. MMopsaAoK U CPOKU YCTPAHEHUS HEUCTNIPABHOCTEN

3.1. MpepbiBaHUs CBS3M, BO3HUKLLME B CBSI3U C NMpoBeAeHneM paboT No BOCCTaHOBMIEHMIO/NOAAEPXAaHUIO paboTOCNOCO6HOCTU U pa3BUTUIO CETH,
ycTpaHsatoTcs OnepaTtopoM B TeueHue 24 (ABaAuaTh YeTblpex) YacoB C MOMEHTa perncrpaumm otkasa cBasn OnepaTopoM WKW Havana npoBeaeHus
pabor.

3.2. B cnyyae BO3HMKHOBEHMUS KPYMHOI aBapuu (BbIXOA U3 CTPOSi BOJIOKOHHO-OMTUYECKOM IMHUW CBSI3W, Y3/10B arperauumn, MarncTpasbHbIX y3/10B)
npepbiBaHUsl CBSA3M YCTPAHSIOTCS B TeYeHne 72 (CeMmnaecaT AByX) YacoB C MOMEHTa perucrpaumv asapum OnepaTopoM.

3.3. Npwn oTKase CBA3M B 30He OTBETCTBEHHOCTM OnepaTtopa, Bble3 cneumManncra u ycTtpaHeHMe HeMcrnpaBHOCTM NPomM3BoAUTCS 3a cyeT OnepaTopa.
3.4. Mpwn oTkase CBsI3N B 30He OTBETCTBEHHOCTU AGOHEHTA, Bble3a cneumnanmcTa u ycTpaHeHue HeMCrnpaBHOCTM OMJTaYMBaEeTCst CorlacHo
MpunoxeHuto 1 k Jorosopy (MpenckypaHT).

4. Mopaaok 3aKasa AONOJIHUTENIbHbIX YCAYT

4.1. 3aKa3 AONOSIHUTENbHbIX YCNYr BO3MOXEH Npu NepBUYHOM 0DOPMIIEHUN 3aKa3a Ha MOAKIHOYEHNE OCHOBHbIX YCyr.

4.2. Mo cdakTy Hayana okasaHWUs AOMNONHUTENbHON yCyru ¢ JlinueBoro cyeta AGOHeEHTa CMUCLIBAOTCA AEHEXHbIE CPEACTBaA B KOMIMUYECTBE, YKA3aHHOM
B Mpunoxenun 1 k Jorosopy (MpelickypaHT), 1 B nopsake, ykasaHHoM B NpunoxeHun 5 (Mopsaok pacyeTos).

4.3. JlonofHUTEeNbHbIE YCIYTX NPefoCTaBASOTCS NPU NONOXUTENbHOM 6anaHce Ha JinueBoM cyeTe AGOHEHTa.

4.4. BHewHwui IP-agpec

4.4.1. focTyn K ycnyre npeaocTaB/isieTcsl COBMECTHO C NOAK/IOUYEHMEM K YCNyre «BblCOKOCKOPOCTHOM AOCTYN B Ce€Tb MHTEpHET>.
BKktOYEHUE/OTKNIOYEHME YCIYTM NPOM3BOAUTCAS ABGOHEHTOM CNefyoWwmnMmn cnocobamm:

- yepes oopMIEHUE 3aABKM B OAHOM 13 OPUCOB KOMMAHUH;

- yepes JIMuHbI kKabnHeT «CepBUC-ABOHEHT»



4.5. DNeKTpoHHasa noyta

4.5.1. locTyn K ycnyre npefocTaBnseTcs COBMECTHO C MOAK/IOYEHMEM K ycyre «BblcokockopocTHOM focTyn B ceTb MHTepHeT». MnaTa 3a A0CTyn K
ycnyre He B3uMaeTcs. AKTUBaLMS YCyry NponssoanTcs AGOHEHTOM CnefyLWmMMn cnocobamm:

- yepes ocdopMIieHME 3asiBKM B OAHOM 13 0DMCOB KOMMaHUK;

- yepes JIMuHbI kKabnHeT «CepBUC-ABOHEHT»

4.6. «[paiiB» (BpeMeHHOe yBENNYEHNE CKOPOCTU AOCTYNa B CETb UHTEPHET)

4.6.1. [locTyn K ycnyre npefocTaBnseTcs COBMECTHO C MOAK/IOYEHNEM K ycyre «BblcOkOCKOPOCTHOM A0CTyn B ceTb NHTepHeT». AKTMBaLMS yCayrn
nponssBoanTcs AGOHEHTOM CaMOCTOATENbHO Yepe3 JInYHbIn kKabuHeT «CepBUC-ABOHEHT>.
4.6.2. Ycnyra He npegoctaBnsieTcst 3a6710KMpoBaHHbIM AGOHEHTaM.

5. Nopsagok 6N10KMPOBOK

5.1. BnokmpoBka goctyna B UHTepHeT no uHmunatnee AboHeHTa

5.1.1. BnokupoBka AocCTyna B ceTb VIHTepHEeT No MHuumnatnee AGOHEHTa OCYLLECTBASETCS NPU MOMOXUTENbHOM 6anaHce nyTeM HanucaHus
COOTBETCTBYHOLLEr0 3asiB/IeHUst B 0pMce KOMMNaHuUM, TM60 perncrpaumm s1eKTPOHHOM 3asBkN B JIMUHOM KabuHeTe «CepBUC ABGOHEHT. AGOHEHT
BrnpaBe 3a610KMpoBaTb AOCTYN B CETb MHTEpPHET OAMH pas B Mecsl, Ha NepuoA A0 WeCTU MecsLes, Npu 3TOM A0CTYN K JIMYHOMY kabuHeTy «CepBuc-
ABOHEHT» He 6nokupyeTcs.

5.1.2. 3a nepuoa fo6poBONbLHOM 6/1I0KMPOBKM AOCTYNa B ceTb MIHTepHeT, aboHeHTCkas naaTa no BblbpaHHOMY Tapu@HOMY NiaHy, a Takxe 3a
[OMNONHUTENbHbIE YCNYIN HE B3UMAETCs, AOCTYN K pecypcaM NOKasbHON CETU aKTUBEH U He TapuduumnpyeTcs.

5.2. MNpuHyantenbHasa 610kMpoBKa AocTyna B MIHTEpHeT.

5.2.1. Ecnu po okoH4aHusi pacyeTHoro nepuoaa A60OHEHT ckayan Becb 06beM Tpaduka, BKIOYEHHOro B aBOHEHTCKYIo naaTty, U npu 3ToM 6anaHc
JlnueBoro cyeTa NpUHSN HyneBoe UKW oTpuLaTesibHoe 3HaYyeHue, 4oCcTyn B VIHTepHeT 6nokupyeTtcs.

5.2.2. BnokvpoBKa HacTynaeT nocse Toro, kak 6anaHc JIMLeBOro cyeTa NpuHsI Hy1leBOe UM OTpULaTeibHoe 3HaYeHue, 3a UCKIIYEHNEM
npeaocTaB/eHNs KPeAUTHON cncTeMbl onnathl. Tpaduk, noTpebneHHbI AGOHEHTOM A0 MOMEHTa HACTYMEeHUS aBTOMaTMYeCKON 610KMPOBKHU,
TapuduuMpyeTca CornacHo ycroBuaM BbiIGpaHHOro AGOHEHTOM TapudHOro niaHa.

5.2.3. Ans nony4yeHust 4OCTyna K ceT MHTEpPHET B TEKYLLEM pacyeTHOM nepuoae AGOHEHT AOJ/IKEH MOMOAHUTL 6anaHc Jinuesoro cyeta, nNMbo
CMEHUTb CYLLECTBYOLWMIA TapudHbIN NiaH Ha TapudHbIN NaaH rpynnbl «6e3/IMMUTHbBIA» NyTEeM HanMcaHMs COOTBETCTBYIOLLEro 3asBfieHus B oduce
KOMMaHWM UAN perucTpauumn 31eKTpoHHOW 3asBku B JIMYHOM kabuHeTe «CepBUC-ABOHEHT».

5.2.4. B paMkax NpUHyAUTENbHOM 610KMPOBKM AOCTyNa B ceTb IHTEPHET, AOCTYN K pecypcaM NoKafbHOW CETU aKTUBEH U He TapuduumnpyeTcs.

5.3. MNpuHyautenbHas 610KMpoOBKa AOCTYNa K NOKaAbHOW CETU.

5.3.1. OnepaTop BnpaBe 3ab6n0knpoBaTb A0CTYN ABOHEHTA K JIOKaNIbHOW CETU B CNeayoWmX cay4dasx:

- eC/iM cneumanmaMpoBaHHbIi NPOrpaMMHbI KOMMIEKC 3aduKCMpoBan HeCaHKLUMOHMPOBAHHYO MAacCOBYH PacChlsIKy NMOYTOBbIX cooblieHui ¢ IP-
afapeca A6oHeHTa;

- ecnu ¢ IP-aapeca A6oHeHTa 3aMKCMpoBaHa pacchliika 3apaXX€HHbIX BUPYCOM MOYTOBbIX COOBLLEHUI, APYTUX BUAOB BUPYCHbIX aTak U UHbIX
NMyHKTOB NpaBun noseaeHuns B cetu MHTepHeT (Mpunoxexue 3);

5.3.2. PeweHune o Bo306HOBEHMM AoCcTyna ABOHEHTa K ycnyraM npuHmMaeTcs OnepaTopoM B KaXkAoOM Cllyyae MHAMBUAYaNbHO.

5.4. Perucrtpaums otkasa A6oHeHTa OT ycnyr

5.4.1. Ecnu nepuoa 6n10knpoBkn Nto6oro Buaa NpeBbICU WeCTb Mecsiues, OnepaTop pernctpupyet otkas ABOHEHTa OT yCAyr, BbiCblnaeT
COOTBETCTBYlOLLEE YBEAOMIIEHME U AelicTBMe [loroBopa NpuocTaHaBIMBaeTcs.
5.4.2. BocCTaHOBNEHWE NOAK/TIOYEHNS U OKa3aHuMe YcayrM NpoBoAUTCs cornacHo n.2. MpunoxeHns N22 (PernameHT).
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ONMUCAHMUE YCnyr

OnepaTop npeaocTaBnseT AGOHEHTY AOCTYN K ceTU MHTepHeT. MoaknoyeHne K ycnyre o6ecrneynBaeTcsi C MpUMMeHeHMEM OpraHuU3yeMbIX
OnepaTopoM LMbpPOoBbIX KaHaNoB cBA3W. LindpoBble KaHanbl CBSA3M Mexay o6opyaoBaHmeM OnepaTopa u o60opyaoBaHMeEM AGOHEHTa OpraHM3yoTCs
OnepaTopoM Mo TEXHOSIOMMM WMPOKONONoCcHOro AocTyna Ethernet ¢ ncnonbsoBaHneM cTpyKkTypupoBaHHoOM kabenbHoi cetn (CKC).

Ha6op npeaocTaBnsieMbiX YCAyr U CKOPOCTb NepeAayn AaHHbIX YCTaHaBAMBAKOTCS B 3aBUCMMOCTU OT BbiGpaHHOro TapudHoro nnaHa v tuna
3aKasaHHbIX YCayr.

1. ONMUCAHME YCNYT MHTEPHET

1.1. BbICOKOCKOPOCTHOM AOCTYN B ceTb UHTepHeT

1.1.1. OnepaTtop npeaocTaBnsieT AGOHEHTY YCNyry nepefayun AaHHbIX B ceTU VIHTepHeT Ha 6a3e IoKanbHOW CeTM KOMMaHWKU, NOCTPOEHHOM No
TEXHOJIOMMW LIMPOKOMOMOCHOIO AocTyna Ethernet, k koTopoit noakntoyaeTcs obopyaoBaHue A6oHeHTa. KoMnbloTep AGOHEHTA CBSI3bIBAETCS C CETbIO
OnepaTtopa 4yepe3 obopyanoBaHue AboHeHTa (ceTeBylo KapTy/aganTep).

1.1.2. NpepocTaBnsiemass CKOPOCTb AOCTYyNa onpeaenseTcs TapudHbIM NIaHOM B AnanasoHe oT 128 K6ut/c go 100 M6ut/c. OrpaHnyeHns
NpOMNYyCKHOM CNOCOBHOCTM ycTaHaBMBaeTcst OnepaTopoM B 3aBUCUMOCTU OT yC/I0BUIA BblbpaHHOro AGOHEHTOM TapudHoro nnaHa.

1.1.3. PeanbHasa CKkopoCTb 06MeHa laHHbIMM 3aBUCUT OT COCTOSIHUS CeTell nepefayn AaHHbIX MPOYMX ONepaTopoB, CEPBEPOB U APYroro CeTeBoro
obopynoBaHus, C KOTopbiM o6opyaoBaHMe AGOHEHTa OoCyLLecTBASET 06MeH AaHHbIMU.

1.1.4. Npwn nogkntoyeHun Kk Ycnyre ABOHEHTY BblAeNseTcs OANH GUKCUPOBAHHbIN BHYTPEHHUM AMHamuyeckuii IP-agpec (6e3 B3MMaHusa nnatbl) 1
yCTaHaBnuBaeTcsi abOHEHTCKOE OKOHYaHuMe (pa3beM RI45) B noMelieHMn ABGOHeHTa.

1.2. QonoaHUTEeNbHbIE YCAYIUN
1.2.1. «BHewHuh IP-agpec»

1.2.1.1. OnepaTop BblaensieT A6OHEHTY BHELWHWUI DUKCMpPOBaHHbIN IP-agpec.

1.2.2. «3neKTpoHHasa noura»

1.2.2.1. Onepatop npenoctaBnsetr AGOHEHTY A0 TpeX NMOYTOBbIX AWNKOB 06beMoM 50 M6 (6e3 B3nMaHUs AONOMHUTENbHOW NAaTbl) COBMECTHO C
NnoAK/OYEeHNEM K ycnyre «BbICOKOCKOPOCTHOW AocTyn B VHTepHeT»

1.2.3 «[lpaiiB», BpeMeHHO€e yBeJIMYEeHUEe CKOPOCTH aocTtyna B UHTepHeT go 100 M6uTt/c.

1.2.3.1. Onepatop npepoctaBnser AGOHEHTY BO3MOXHOCTb BPEMEHHOIO yBEIMYEeHUa CKOPOCTM AocTyna B MHTepHeT ao 100 M6uT/c 6e3 yueTa
Tpaduka.

1.3. MNpaBuna noseneHunna B cetn UHtepHer

1.3.1. O6wme nonoxeHus

1.3.1.1. Mponasnssa 3a6oTy 060 Bcex aboHEHTax ceTU U NpeAoCTaB/iAs BbICOKOKAYeCTBEHHbIE YCyru nepefayn AaHHbIX U YCIyru TefeMaTuyeckmx
cnyx6, OnepaTop LEeHUT CBOK penyTauutio U BBOAUT NpasBuna, obszaTenbHble Ansi AGOHEHTa Npu UCNONb30BaHUKN ycnyr B ceTu VHTepHerT,
COOTBETCTBYIOLWME 06LWenpuHATLIM HOpMaM paboTel B ceTu MIHTepHeT (nanee «CeTb»).

1.3.1.2. CeTb MIHTEpHET NpeacTaBnsieT coboli rnobanbHoe o6beanHEHNE KOMMbIOTEPHbIX ceTeN U MHGPOPMALIMOHHbBIX PeCcypcoB, NpUHaanexawmx
MHOXXECTBY pas/IMyHbIX JI0AEN U OpraHM3auuni.

1.3.1.3. OCHOBHOE NOMOXEHNE 3TUX HOPM TaKOBO: MpaBu/ia UCNOJIb30BaHMA Nto6bIX pecypcoB ceTn MHTepHeT (0T NOYTOBOMO siLiMKa A0 KaHana
CBA3W) onpeaensioT BraAesblbl 3TUX PeCypcoB, U ToIbKO OHU. [paBuia UCNONb30BaHWUS pecypcoB, NGO ccbisika Ha HUX, Ny6anKyoTCs
Bfagenbuamm UM agMUHUCTPATOPaMmn 3TUX PECYPCOB U ABNSIOTCS 06513aTeNbHbIMU K UCMOSTHEHMIO BCEMU MOJIb30BaTeNAMU 3TUX PECYpPCOB.
1.3.1.4. B COOTBETCTBUM C 3TUM MOJIOXKEHUEM, Ntobble AeincTBUS ABOHEHTa, Bbi3blBatolimMe 060CHOBaHHbIE Xanobbl aAMUHUCTPaUNN APYruX ceTei,
MHMOOPMALMOHHbBIX U TEXHUYECKUX PECYpPCOB, AOKa3blBaloWMe HapyLLUeHMe NpaBu/l NoJib30BaHWS COOTBETCTBYHOLMMUN pecypcaMmn, HeaomnyCTUMb U
ABNSIOTCS HapyLleHNeM yCnoBuiA HacTosiwero MpunoxeHus.

1.3.2. O6sa3arenbcrBa A6OHEHTa

1.3.2.1. He otnpaBnsATb no CeTn MHbOPMaUnio, KOTopas NPOTUBOPEUYUT poccuiickomy deaepanbHOMY, permoHanbHOMY UM MECTHOMY
3aKOHOAATENbCTBY, @ TaKXe MeXAyHapoAHOMY 3aKOHOAATENbCTBY:

1.3.2.1.1. He ucnonb3oBatb CeTb A1s pacnpoCTpaHEHUss MaTepMasioB, OCKOPHASIOWMX YerloBeYeckoe AOCTOMHCTBO, NponaraHANPYOLWMX Hacuime
WM 3KCTPEMU3M, Pa3XKMUraloLWmnX pacoByto, HALUMOHANbHYIO WU PESIUIMO3HYI0 BpPaXxay, Npecnefyrolmx XyMraHckme Ui MoLWeHHUYeckue uenu;
1.3.2.1.2. He nocbinatb, He Ny6nvMKkoBaTb, HE NepeaaBaTb, HE BOCMPOU3BOAUTL U HE PacnpoOCTPaHATb 1lo6biM coco60M NocpeacTBoM Ycnyr
nporpaMMHoe obecrneyeHne unn apyrue mMatepuasnbl, NOAHOCTbIO MW YAaCTUYHO 3alUMLLEHHble aBTOPCKMMU UK APYrMMU NpaBamu, 6e3 paspelueHns
Bfagenbua Uan ero NosIHOMOYHOro NpeacTaBUTeNs;

1.3.2.1.3. He ucnonb3oBatb ANs nonyyvyeHusa Ycnyr obopyaoBaHue u nporpaMMHoe obecreyeHue, He ceptuduumpoBaHHoe B Poccuun, Haanexawmm
06pasoM 1/unu He uMetoLlee COOTBETCTBYIOLWEN INLEH3UN.

1.3.2.2. He ncnonb3oBaTb CeTb A/ pacnpoCTPaHEHUS HEHYXXHOM Nony4daTento, He3anpoLweHHON NHdopMaumm (Co3aaHns UM y4acTusi B CETEBOM
wyme - "cname"). B 4acTHOCTU, ABNSAOTCA HEAONYCTUMbBIMU CNneayoLne 4enNCcTBuN:

1.3.2.2.1. MaccoBas paccblfika He CorflacoBaHHbIX NpeABapuUTEsIbHO 3NEKTPOHHbLIX NnceM (mass mailing). Moa MaccoBoW paccblikon
noZpa3syMeBaeTcsi Kak paccblyika MHOXECTBY noJsiyyaTesnei, Tak U MHOXECTBEHHasi paccblika 04HOMY nosyyaTtento. MNos 3neKTPOHHbIMU NMUCbMaMu
NMOHWMAIOTCSt COOBLLEHNSA 3NeKTPOHHOM noyTbl, ICQ 1 ApyrMX NoAo6HbIX CPeACTB IMYHOro obMeHa nHdopmaumei.

1.3.2.2.2. HecornacoBaHHas pacchblfika 31eKTPOHHbIX MUCEM pPeKIaMHOro, KOMMep4YeCcKoro Uin arMTauMoHHOro xapakrtepa, a Takxe nucem,
coaepxalmx rpybble n ocKopbuTesibHble BbIpaXXeHUs1 U MpeanoXeHns.

1.3.2.2.3. Pa3melleHne B Ntoboit koHdepeHumn Usenet unu apyrov KoHdepeHunn, hopyme Uamn 31eKTPOHHOM CMIMCKE PacCblIkK cTaTel, KOTopble He
COOTBETCTBYIOT TEMATUKE AAHHOM KOHdepeHUUn nnu cnucka paccoinku (off-topic). 3aecb 1 ganee noa KoHgpepeHUMENn NOHUMAOTCS
TenekoHdepeHummn (rpynnbl HoBocTen) Usenet 1 aApyrue koHdepeHumn, GopyMbl U 3N1EKTPOHHbIE CMTUCKN PaCChINIKK.

1.3.2.2.4. PasmMeweHune B noboi KoHPpepeHUMn coobLleHnI i peklaMHOro, KOMMep4YecKoro, arMTauMoOHHOIo Xxapakrtepa, Ui coobLieHui,
cofepXalinx NpuioXeHHble daisbl, KpoOMe CrlyyaeB, Koraa Takme coobLieHMs SSBHO pa3pelleHbl NpaBuiaMm Takol KoHdepeHuumn, nmbo nx
pasmeLlyeHne 6blJ10 COrnacoBaHo C BnaaenbuaMv Uan agMMHUCTpaTopaMy Tako KoHdepeHUuMn npeaBapuTenbHo.

1.3.2.2.5. Ucnonb3oBaHue CO6CTBEHHbIX WM NPeAoCcTaBAeHHbIX MH(POPMaLIMOHHbIX PecypcoB (MOYTOBbIX SILUMKOB, aAPECOB 3/1EKTPOHHOW MOYThI,
ctpaHuy, WWW u T.4.) B KayecTBe KOHTaKTHbIX KOOpAMHAT Npu coBepLueHUn to60ro 13 BbilEONUCaHHbIX AENCTBUIA, BHE 3aBUCMMOCTX OT TOro, U3
Kakor Toukn CeTu 6bIn coBepLUEHbl 3TN AEACTBUS.

1.3.2.2.6. OTnpaBKa 3N1eKTPOHHbIX MUCEM U APYIUX COOBLLEHUI, COAepXKaLLMX BIOXKEHHblE (aifibl U/UNN UMELWNX 3HAaYNTENbHbIA 06BEM Ha



cepBepa Ny6/MYHOM NoyTbl, TakMe Kak: Yandex.ru, Mail.ru, Rambler.ru, Hotbox.ru, List.ru, Newmail.ru n apyrue, 6e3 npeaBapuTenbHoO
Nnosly4YeHHOro paspelleHus agpecaTta.

1.3.2.3. He ocywecTBASATb NONbITKN HECAHKLMOHUPOBAHHOIo A0CTyna K pecypcam CeTu, He NpoBOAUTbL UM He y4yacTBOBaTb B CETEBbIX aTakax u
CeTeBOM B3/I0Me, 3@ UCKJ/IIOYEHWEM C/lyYaeB, KOrAa ataka Ha CceTeBOl pecypc NpOBOAMTCSA C ABHOIO pa3pelleHus Bragenbua UM agMUHUCTpaTopa
3TOro pecypca. B ToM uncne He oCyLleCcTBAATb:

1.3.2.3.1. lelicTBMA C LeNbio U3MEHEHUS HAacTpoek 060pynoBaHMsS UK NporpaMMHoro obecneyeHms OnepaTopa WK WHblE AENCTBUSA, KOTOpble
MOryT noeneyb 3a cobon cbon B nx pabore.

1.3.2.3.2. JeAcTBUS, HanpaB/ieHHbIE Ha HapyLUEHWE HOPMaibHOro PyHKLMOHUPOBaHNS 31eMeHToB CeTn (KOMMNbIOTEPOB, APYroro 060pyA0BaHUS Un
nporpamMmmHoro obecnedeHus), He NpuHagnexawmx A6GOHEHTY.

1.3.2.3.3. JeAcTBUS, HanpaB/ieHHbIE Ha MNONYyYeHNE HECAaHKLUMOHNPOBAHHOIO AOCTYNa, B TOM Yyncne NpuBUIErMpoBaHHOro, K pecypcy Cetun
(koMnblOTEPY, APYroMy 060pyA0BaHMIO UM MHDOPMaUMOHHOMY pecypcy), Nocneaytolee UCrnosb30BaHWE Takoro A0CTyMna, a TakXe YHUUTOXeHne
nnn MoamduKauus nporpaMMHoro obecrnedeHms UM AaHHbIX, HE NMpUHaANexalux nosab3osaTento, 6e3 cornacosaHus C BnagenbLamm 3Toro
nporpamMMHoro obecnevyeHuns UanM AaHHbIX, NTM60 aAMMHUCTpPAaTOpaMu AaHHOIrO MHGOPMALMOHHOIO pecypca. oA HecaHKLMOHMPOBaHHbBIM AOCTYMNOM
noHnMaeTcs Ntoboi AoCTyn cnocoboM, OT/IMYHBIM OT Npeanonarasllerocs BlagenbLUemM pecypca.

1.3.2.3.4. Nepepauyy koMnbloTepam nnu obopyaoBaHuio Cetn 6eccMbicneHHOl nnun 6ecnonesHoi MHbopMauumn, cosarolLeil NapasuTHY0 Harpysky
Ha 3TW KOMNbIOTEPLI UM 060pyAOBaHME, @ TaKXe MPOMEXYTOUYHbIE YYacTKM CceTu, B 06beMax, NpeBblaowmx MUMHUManbHO HeobxoamMble Ans
NpoOBEPKM CBA3HOCTU CETEN U AOCTYMHOCTU OTAE/NbHbIX €e 3/IEMEHTOB.

1.3.2.4. He ponyckatb danbcudukaumm nHpopmaumm, ecnn ot AboHeHTa TpebyeTcs npefgocTaBneHne HGopMaumm, MAEHTUPULNPYIOLLYIO ero, 1
ncnonb3yemble UM cpeacTBa AocTyna kK Cetn. B ToM uncne He ponyckatb:

1.3.2.4.1. icnonb3oBaHWe MAEHTUPUKALMOHHbBIX AaHHbIX (MMEH, aapecoB, TenedOoHOB U T.M.) TPETbMUX UL, KPOME CllydyaeB, Koraa 3Tu aumua
YNOSIHOMOYMIM NOSIb30BaTeNs Ha Takoe UCnosib3oBaHMe. B To e BpeMs, nosib3oBaTe b AO/HKEH NPUHSATbL MePbI NO NpeAoTBPaLLEHUIO NCMOIb30BaHNUS
pecypcoB CeTu TpeTbMMM NLAMKN OT ero uMeHu (obecneynTb COXPaAHHOCTb Naposien N NpoYMxX KOAOB aBTOPU30OBAHHOIO A0CTyNa).

1.3.2.4.2. ®danbcudukaumio cesoero IP-agpeca, a Takxxe aapecoB, UCMOb3yeMbIX B APYrMX CETEBbIX NPOTOKONAX, NpU nepesaye AaHHbIX B CeTb.
1.3.2.4.3. cnonb3oBaHne HecyLeCcTBYOWNX 06paTHbIX aApPecoB Npu OTNpaBKe 3MEeKTPOHHbIX NMUCEM U APYTUX COOBLLUEHNI, 3a UCKTIOYEHNEM
cnyyaeB, KOrga vMcnosib3oBaHue Kakoro-nnbo pecypca Cetu B sBHOW popMe paspeluaeT aHOHUMHOCTb.

1.3.2.4.4. MpuHATb Hagnexawme Mepbl Mo Takol HACTPOMKe CBOMX PeCypcoB, KOTopas NpensiTcTBoBana 6bl HeA06POCOBECTHOMY MCMOMb30BAHMIO
3TUX PEeCcypcoB TPeTbMMM NMLAMU, @ TaKXe OnepaTUBHO pearMpoBaTb Npu 06Hapy>XeHUU ClydyaeB TaKoro Ucrnonb3oBaHus. B yactHoctn, AGOHeHTY
3anpeLlaeTcs UCnosib3oBaHue CreAyoLWwmnx HacTpoeKk CBOMX pPecypCoB:

- OTKPbITbIN PETPAHCNATOP 3N1EKTPOHHOW nouTbl (SMTP-relay);

- CpeAcTBa, NO3BONSAOWME TPETBMM NTMLAM HEABTOPM30BaHHO CKPbITb UCTOYHUK coenHeHMs (OTKPbITble MPOKCU-CePBEPbI U T.M.);

- 06LenoCTyNHbIE WNPOKOBELATe bHble aapeca /I0KaNbHbIX CETEN.
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UHOOPMALMA ANA ABOHEHTA

1. AyTeHTUdMKaLMUOHHbIE flaHHblIE, MapaMeTpbl AOCTyMNa:

HanmeHoBaHue napameTpa 3HayeHune
IP-apgpec
Macka

DHCP

LLINto3 no ymon4yaHuo
DNS cepsepbl
JINYHbIN KabuHeT «CepBUC-ABOHEHT» https://bill.krasno.ru

CeTteBoe nMa (Login):
Maponb (Password):

MouToBbIl cepBep (Beb-knneHT) https://mail.krasno.ru

NMs noyToBoro siwmnka (@krasno.ru)

Maponb noutoBoro swwmka (mailbox password)
SSID 6ecnpoBOAHOM CeTU poyTepa AoCTyna
Kntoy 6ecnpoBoAHOI ceTn poyTepa AocTyna

-CeTeBOE UMS M Naposib UCNONb3YOTCSA ANs 40CTyna B JINUHbIN KabuHeT «CepBUC-ABGOHEHT»

2. Opuc KomnaHum, cnym6a TEXHUUECKON NOAAEPIKKN:

141290, MockoBckast obnactb, r. KpacHoapMeiick, yn. Komcomonbckas 4.4

CaiT koMnaHuu: http://www.dialog-k.ru

Appec anekTpoHHoM noythl: info@dialog-k.ru

TenedoHsbl: 8-800-555-3557, 8-916-707-3557

BpeMmsa paboTbl oduca: MoHeaenbHUK-MaTHMUA ¢ 9:00 go 21:00, Cy660Ta-BockpeceHbe ¢ 10:00 ao 21:00

Cnyx6a TexHn4eckon noaaepxku rno tenedoHam komnaHuu: ExeaHeBHo ¢ 9:00 go 21:00

(npuem 1 permuctpaums obpalleHnin aboHEHTOB Yepes aBTOOTBETUMK, email U perMcTpaunoHHyto hopMy caTa KOMNaHWU — KPYFNOCYTOYHO)

3. Onnara ycnyr:

Onnata c noMoubio 6aHKOBCKO KapThbl

OnnaTta ycnyr no 6aHKOBCKOW kapTe B opuce KOMMNaHUN UK Yepes NINYHbIN kabuHeT "CepBuUc-A6OHEHT"
[eHexHble CpeACTBa 3a4MCSIOTCS MOMEHTaNbHO, 6€3 KoMUccKK U B ntoboe yaobHoe ans Bac Bpems!

OnnaTta Yepes TepMuHanbl onnatel QIWI, Jenbta Tenekom, MKB

Cnucok appecoB yCTaHOBKM TEPMUHANIOB HaXOAUTCS Ha cavTe kKoMnaHuu B pasgene OnnaTa.
Mpu ocywecTBNeHUM nNnaTexa, WecTU3HayYHbIi HoMep AoroBopa ykasbiBaeTcs 6e3 pasaenunTesbHbIX 3HaKOoB.
BHuMaHune! Bo3MoXHa KOMUCCUS.

Be3HannyHbI pacyeT No pekBM3nTam

O6LWecTBO C OrpaHUYEeHHON OTBETCTBEHHOCTbIO "®upma "Aunanor-K"
OrPH: 1025004912460
MHH/KNMN: 5023000616/502301001

BaHkoBckue peksusntbl B OAO «CBEPBAHK POCCUN>»
pacyeTHbIi cyeT 40702810640170121522
KoppecnoHaeHTcknit cyet 30101810400000000225
BWK 044525225

lMpw ocywecTBneHnn nnaTtexa, I'IpOCbﬁa obs3aTensHO yKasblBaTb HOMep JIMueBoro cyeTa, No KOTOPOMY MPOXOAUT niaTex.

4. Pecypcbl ceTn

MNupuHroeas cetb SVAO-IX - 3TO MHOXECTBO Y3/10B CBSI3W, NpeAHa3HaYeHHbIX 4718 nepefayn AaHHbIX Mexay CeTsiMU npoBanaepoB MOCKBbI U
MoamockoBbs No CeBepo-BocTouHoMy HanpasneHuto (Mbitnwm, Kopones, MNywkuHo, CodpuHo, KpacHoapmelick, Lenkoso, iBaHTeeBka, Ceprues
Mocaa, Apocnasnb, AnekcaHapoB 1 Ap.).

Cnuncok ceTei MOXeT U3MeHNATbCs, 6onee NoapobHy MHPopMaLmMio 06 yHacTHMKaxX Bbl MOXETE NMOMY4YnTb Ha calTe WWW.Svao-ix.ru.
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r. KpacHoapmeiick « » « » 201 r.

NOPAAOK PACHETOB

1. OcyulectBneHve nnatexert AGOHEHTOM.

1.1. Bce nnatexwu no [loroBopy ocyuiecTBasitotcst AGOHEHTOM MyTeM BHECEHWs NpeaonnaThl.

1.2. Mpwu noakntoyeHnn AGOHeHTY coobluaeTca cyMMa k onnate Ycnyr B pa3mepe He MeHee 1500 py6nei.

1.3. NepeyeHb 1 onucaHue cnocoboB OCYLLECTBEHUS NnaTexei npuBeAeHbl Ha web-cepBepe OnepaTopa no aapecy:
http://www.dialog-k.ru B pasagene «Onnata».

1.4. Bce nnatexwu no [JoroBopy oCyLecTBASOTCSA B pybnsx.

2. Y4YeT NocTynuBLUMX NaaTexern Ha Jinuesom cyete A6OHeHTa.

2.1. lnueBoli cyeT ABoHeHTa BeaeTcsa B pybnsax.

2.2. Bce noctynueline oT AGOHEHTa niaTeXxm 3a4ncnatoTcs Ha Jlnuesol cyeT ABoHeHTa.

2.3. Cpoku 3aumncneHus nnatexelt ABoOHeHTa ykasaHbl B pa3gene «Tapudbl 1 onnata» Ha web-cepBepe OnepaTtopa no aapecy:
http://www.dialog-k.ru

3. B3nMaHue onnarbl 3a YCnyru.

3.1. BauMaHue onsaTbl 3@ BCE YCNYrM NpoM3BOAMTCS MYTEM CNMCAHUS CcpeacTB ¢ Jinuesoro cyeta A6oOHeHTa.

3.2. Mocne noanucaHus AboHeHTOM Hapsaa-3akasa Ha BbinosiHeHWe paboT ¢ JinueBoro cyeta AGOHEHTa CMMCbIBAOTCSA AEHEXHble CpeAcTBa 3a
AOMOMHUTENbHbIE YCNYMU, 3@ N3pacxofoBaHHble NPU BbINOTHEHUN paboT MaTepuansl, 3a obopynoBaHue, NnpefocTaBieHHoe AGOHEHTY B
Cco6CTBEHHOCTb. T.e. 6anaHc Jinuesoro cyeta BHOBb Noakato4aeMoro AGoHeHTa NpUHUMaeT oTpuuaTesbHoe 3HadeHue. banaHc Jluuesoro cyeTa
Aevicteytowero AGOHeHTa MOXET MPUHSTb OTpuLaTebHOE 3HauyeHne B Crlyvae OTCyTCTBMSA Ha JluueBoM cyeTe AGOHEHTa HEO6X0AMMOWN CyMMbl ANs
onnarbl NOAKIOYEHUS AONONHUTENbHBIX YCNyT.

3.3. B cnyyae noctynneHus Ha JlimueBol cyeT ABOHEHTa AeHEXHbIX CPeACTB Ha oniaTy BHOBb MOAKIOYEHHON YCyrM, KOMMepYyeckoe
npefocTaBneHe KOTOPOIA elle He HayaTo, AEHEeXHble CPeACTBa CNUCbiBaloTCs ¢ Jinuesoro cyeta AGOHeHTa:

3.3.1. B cyeT noraweHunsa 3a40/KEHHOCTM (MPU HAaNMYMK 3a401KEHHOCTI);

3.3.2. 3a npepocTaBfieHNe NOAKMNOUYEHHbIX YCIyr No BblIbpaHHOMY TapudHOMY nnaHy.

3.4. B cnyyae He nocTynneHus Ha Jinuesoi cueT AGOHEHTa AEHEXHbIX CPeACTB B TeuyeHue 3 (Tpex) KaneHAapHbIX AHEeN ¢ AaTbl NoakaoveHus Yenyr,
HacTynaeT NpuHyauMTenbHas 6noknposka A6OHEHTa.

3.5. AboHeHTcKas nnaTta 3a Ycnyru BauMaeTcst ¢ AGOHEeHTa eXecyToYHO IM60 B KOHLE pacyeTHOro nepvoaa, B 3aBUCMMOCTU OT BbIGpaHHOMoO
TapudHoOro nnaxHa.

3.6. CnucaHue nnatbl 3a NpeBbIlEHNE BKIOYEHHOro B abOHEHTCKYO nnaTy Tpaduka VIHTEpHET, Npou3BOAUTCS B PEXUME peanbHOro BpeMeHu no
Mepe noTtpebneHus Ycnyr.

3.7. 3a nepuos oTkasa cBaA3n (06pbIB IMHUM CBSI3U, BbIXOA U3 CTPOsi 060pyA0BaHuUs, yYMblWIEHHbIE NPOTMBOMNPaBHbIE AeNCTBUS TPETbUX UL U T.M.)
Ha OCHOBAHWWN NUCbMEHHOO 3asiBNeHnss AboHeHTa OnepaTopoM NPoM3BOANTCS NepepacyeT aboHeHTCKoM nnatbl. CyMMa KOMMNEHcaumu 3a4ymcnseTcs B
TEKYLLEM pacyeTHOM nepuoae Ha Jlnuesoii cueT AGOHeHTa.

4. PacyeT CTOMMOCTHM YCAyr.

4.1. CTouMocCTb YCnyr onpeaensieTcs nyTeM YMHOXeHUs Tapuda Ha KOIMYeCcTBO OKaslaHHbIX Ycnyr. Tapudbl npuBeaeHsl B MpunoxeHun 1
(MpevickypaHT).

4.2. Mpw pacyeTe nnaTbl 3a TpaduK BeNMYNHA obbeMa TpadurKa yUMTbIBAETCA C TOYHOCTbIO A0 1 Balita, npu ToM, yto: 1 KbanT = 1024 BawT, 1
MBant = 1024 KbanTt, 1 Nbant = 1024 MbanT. CKOpOCTb AOCTyna B MHTepHEeT ycTaHaBnnBaeTcs ncxoas ui: 1 Méut/cek = 1024 Kéut/cek,
4.3. MnaTa 3a AOMNONHUTENbHbIN TPadUK paccUUTbIBAETCS MyTEM YMHOXEHWUSI CTOMMOCTM AOMOSHUTENBHOMO Tpadurka, CornacHo BbiI6paHHOMY
TapudHoMy nnaHy no MpunoxeHuto 1 (MpelikypaHT), Ha 06beM noTpebneHHoro Tpaduka cBepx ob6beMa, BKIIIOYEHHOrO B abOHEHTCKYIO niaTy.

5. Mpouyune ycnosus.

5.1. ABOHEHT CaMOCTOATENIbHO OTC/IEXMBAET COCTOSIHME CBOEro JlueBoro cyeta B JINUHOM kabuHeTe «CepBuc-AboHeHT» Ha web-cepBepe:
https://bill.krasno.ru

5.2. AGOHEHT uMeeT NpaBo MeHATb BblIOpaHHbIV UM TapudHbIA NiaH Ha nbol apyroi, cornacHo MpunoxeHuto 1 (MpeickypaHT). U3meHeHne
TapudHOro nnaHa ocywecTsnsieTcss AGOHEHTOM CaMOCTOSATENbHO B JINYHOM kabuHeTe «CepBuc-Ab6oHeHT». CMeHa TapndHOro nnaHa c Tapuda
rpynnbl «Tpaduk» Ha Tapud rpynnbl «Be3NUMUTHBIN® OCyLLEeCTBASIETCA cpa3y nocne nogayu sassneHus. MnaTta 3a cMeHy Tapu@HOro naaHa He
B3MMaeTcs.

5.3. MNorawaemMas AebuTopckas 3a40/1KeHHOCTb ABOHEHTa racuTCsl Ha AaTy NpoBeAeHUs naaTexa.
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